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Lion’s Club Hooksett Citizen of the Year

The Hooksett Lions Club has selected Elmer Lajoie as the 2021 Hooksett Citizen of the Year. Elmer, a
longtime resident of Hooksett, has been very active in many Hooksett Volunteer efforts. Among Elmer’s
many volunteer endeavors is serving as Co-Chair of the Hooksett Unit Salvation Army Bell Ringing
Campaign. The Holiday Bell Ringing campaign is a town wide effort of over 1,000 volunteers that raise
funds to support needy families in town. Elmer is also a member of the Hooksett Community Food
Pantry Committee, handling facility and maintenance duties, along with coordinating the purchase of
foods, and handling the USDA contributions. Elmer also has been active for many years with the
Knights of Columbus, both at the local and district levels. Elmer has chaired many events at the local
level, such as the Annual Tootsie Roll Drive which raises money for the Intellectually Challenged, and
the 120 Club which raises money for Scholarships for deserving young adults to pursue their higher
education aspirations. Elmer has been very involved with Hooksett Family Services and also their
Holiday programs for needy Hooksett Residents. During Elmer’s many years of service to the Hooksett
Community, he has been recognized and Honored for his many achievements such as being Knight of
the Year 3 times in Hooksett Knights of Columbus Council 4961, Adult Volunteer of the Year by
Hooksett Kiwanis Club, and Outstanding Volunteer of the Year by the New Hampshire State Spirit
Awards.

An event, sponsored by the Hooksett Lions, honoring Elmer will be held on October 22, 2021. More
information will be announced as plans are finalized and reservation sales become available. The
Hooksett Lions Club has been active since 1964, is part of Lions District 44N, and Lions Clubs
International. Each year the Lions honor individuals whose efforts make Hooksett a better place to live.
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In MEMORIAM

Leo Belisle, 96, was born April 22, 1924 to Auree and Napoleon Belisle, Jr. Mr. Belisle was a veteran of WWII,
a 74 year member of the Hooksett American Legion Post 37, a member of the Hooksett Entertainers, a charter
member of the Langlois Hooksett Knights of Columbus, and active member of more community groups and
organizations. He also served the town directly on the Budget Committee, Parks and Recreation Advisory
Committee, as a Superintendent of Parks, as a Fire Warden, and as a volunteer fireman. Notably, among the
numerous projects and efforts he, helped specifically create one of the ball fields behind the Hooksett Municipal
Building (formerly the Village School), which provides enjoyment to residents and visitors of all ages to this day.
William “Bill” Shackford, 93, was born September 22, 1927 to William G. and Maud M. Shackford. He has the
distinction of bearing one of Hooksett’s most illustrious and varied public service careers. He joined Hooksett’s
Civil Air Patrol Squadron in 1957, the Hooksett Fire Department in 1959, and served as the town’s “Civil Defense
Director”, a precursor to FEMA/EOC coordination operations, for 25 years. He originally also acted as a Special
Police Officer for Hooksett part-time, which gave way to him becoming one of the town’s first three full time
officers. This eventually gave way to a 38-year long police career in Hooksett and elsewhere. Additionally, he
helped partner with others to found Tri-Town Ambulance, which serviced Hooksett for years and continues to
service other communities. He was a member of the Hooksett Lions Club, the NH Civil Air Patrol USAF
Auxiliary, the NH Retired Law Enforcement Association, and numerous other community and state organizations.
One of his last gifts of service to the town was creating a custom-made clock for Hooksett’s Old Town Hall.

James Lee "Jim" Gorton, 81, was born May 6, 1940. Originally from Pennsylvania, Mr. Gorton lived, worked,
and served his adopted community for many years. In his personal life he worked as an electrical engineer, on
quality control, and as a postman where he famously saved the life of one of his customers. He served as a Town
Councilor from 2006-2011 and as an experienced member of the Recycling and Transfer Advisory Board.
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Budget Status Report FY 2020-21
Department
Administration
Executive
Computers
Legal
Benefits
Insurance
Planning
Other General Gov't
Patriotic
Other Culture
Economic Development
Land Purchases
Administration Total
Assessing
Bonded Debt Principal & Interest
Budget Committee
Capital Leases
Cemetery Commission
Community Development
Planning & Engineering
Building Inspections
Public Health
Community Development Total
Conservation Commission
Family Services
Finance
Fire-Rescue
Fire
Emergency Management
Fire-Rescue Total
Library
Police
Public Works
Highway
Parks, Recreation & Cemeteries
Recycling & Transfer
Public Works Total
Tax Anticipation Interest
Tax Collector
Town Clerk
Wastewater Department
Total Operating Budget

$

Budget

Budget

Adjusted

Budget

Transfers

Increases

Budget

462,465
188,601
98,000
206,280
231,188
15,000
1
2,946
11,500
1,500
1
1,217,482
189,822
369,448
6,820
36,456
1,011

$0
0
35,000
0
0
0
0
0
0
0
0
35,000
8,500
0
0
0
0

$0
103,302
410
15,983
0
0
0
0
0
0
0
119,695
0
0
0
0
0

378,993
102,958
2,000
483,951
1,817
163,238
246,238

0
0
0
0
0
0
0

0
0
0
0
0
2,457
4,780

378,993
102,958
2,000
483,951
1,817
165,695
251,018

0
0
0
0
(44,500)

386,594
0
386,594
14,807
125,896

4,765,829
7,551
4,773,380
900,473
4,916,177

0
0
0
0
0
1,000
0
0
$0

228,590
500
373
229,463
0
414
34,840
0
918,946

3,184,874
642,101
1,240,522
5,067,497
1
268,452
81,031
2,329,482
$ 21,223,208

4,379,235
7,551
4,386,786
885,666
4,834,781
2,956,284
641,601
1,240,149
4,838,034
1
267,038
46,191
2,329,482
$ 20,304,262

Warrant Articles
Sewer and/or other Infrastructure on Westside
Solid Waste Truck Trailer
Scale System Recycling & Transfer
P&R Pavilion
Fire Apparatus CR
Public Works Vehicles CR
Town Building Maintenance CR
Air Pack and Bottles CR
Emergency Radio Communications CR
Fire Equipment CR
Fire Cisterns CR
Drainage Upgrades CR
Automated Collection Equipment CR
Revaluation CR
Parks & Recreation Facilities Development CR
Conservation Land Improvements CR
Total Warrant Articles
$
Grand Totals

Approved

$

$0
150,000
115,000
93,390
250,000
200,000
100,000
25,000
50,000
35,000
20,000
50,000
30,000
30,000
25,000
10,000
1,183,390

$0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
$0

$

$ 21,487,652

$0

$ 1,005,552

$

86,606
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
86,606

Submitted by:

Christine Tewksbury,

Finance Director (603)-485-2712
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$

$

Encumbered

462,465
291,903
133,410
222,263
231,188
15,000
1
2,946
11,500
1,500
1
1,372,177
198,322
369,448
6,820
36,456
1,011

(Over) Under

Percent

Spent

Expended

$0 $
(6,700)
0
0
0
0
0
0
0
0
0
(6,700)
0
0
0
0
0

(439,935) $
(280,083)
(131,356)
(205,946)
(231,188)
(14,324)
(3,449)
0
(3,500)
(563)
0
(1,310,343)
(198,057)
(460,698)
(5,551)
(36,279)
(520)

22,530
5,120
2,054
16,317
0
677
(3,448)
2,946
8,000
938
1
55,134
265
(91,250)
1,269
177
491

0
0
0
0
0
0
0

(360,551)
(93,401)
0
(453,952)
(1,817)
(72,134)
(243,370)

18,442
9,557
2,000
29,999
0
93,561
7,648

95%
91%
0%
94%
100%
44%
97%

122,128
(2,757)
119,371
0
298,425

97%
137%
97%
100%
94%

(16,900)
0
(16,900)
0
0

$

86,606
150,000
115,000
93,390
250,000
200,000
100,000
25,000
50,000
35,000
20,000
50,000
30,000
30,000
25,000
10,000
1,269,996

$

$ 22,493,204

$

$

Year to Date
Expenditures

(4,626,802)
(10,308)
(4,637,109)
(900,473)
(4,617,752)

(122,522)
(2,853,446)
208,907
0
(549,155)
92,946
(1,248)
(1,054,866)
184,408
(123,769)
(4,457,467)
486,261
0
0
1
0
(268,421)
31
0
(57,804)
23,227
0
0
2,329,482
(147,369) $ (17,721,747) $ 3,354,093

($84,186) $
0
0
(93,390)
0
0
0
0
0
0
0
0
0
0
0
0
(177,576) $

(2,420)
(106,345)
(110,932)
0
(250,000)
(200,000)
(100,000)
(25,000)
(50,000)
(35,000)
(20,000)
(50,000)
(30,000)
(30,000)
(25,000)
(10,000)
(1,044,697) $

95%
98%
98%
93%
100%
95%
344850%
0%
30%
38%
0%
96%
100%
125%
81%
100%
51%

93%
86%
85%
90%
0%
100%
71%
0%
84%

$0
43,655
4,068
0
0
0
0
0
0
0
0
0
0
0
0
0
47,723

100%
71%
96%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

(324,945) $ (18,766,444) $ 3,401,816

85%

Revenue to Offset Taxes FY 2020-21
Type Source
Taxes
Yield Tax
$
Excavation Tax
Interest and Penalties on Taxes
Licenses, Permits & Fees
Business Licenses an Permits
Motor Vehicles Permits
Building Permits
Other Licenses, Permits & Fees
From Federal
CARES, FEMA, EMPG, BPV
From State
Shared Revenues
Meals & Rooms Tax
Highway Block Grant
State & Federal Forest Land
Other - Railroad, Grants
Charges For Services
Assessing
Community Development
Fire
Police
Public Works
Town Clerk
Miscellaneous
Sale of Town Property
Interest on Investments
Rental of Town Property
Court Fines
Insurance Dividends and Reimbursements
Gifts and Grants
Elderly Lien Payoff
Welfare Reimbursement
Other
Other Funds
Special Revenue Funds - Solid Waste
Special Revenue Funds - Rte. 3A TIF
Capital Reserve
Enterprise Fund - Wastewater
Trust Funds
Totals Revenues

$

Budget
Approved
Unanticipated

5,000
12,000
200,000

$0 $
0
0

Over (Under)
Collected

376 $
13,026
287,073

Percent
Collected

(4,624)
1,026
87,073

8%
109%
144%

250
4,350,000
200,000
22,051

0
0
0
0

500
4,512,274
258,592
34,242

0
162,274
58,592
12,191

200%
104%
129%
155%

0

717,144

989,663

272,519

138%

158,010
741,330
299,386
574
2,158

0
0
0
0
0

158,010
741,330
299,310
573
2,157

0
(0)
(76)
(1)
0

100%
100%
100%
100%
100%

18
38,500
12,400
10,000
14,000
50

0
0
0
0
0
0

4
34,552
36,938
9,801
16,132
847

(14)
(3,948)
24,538
(199)
2,132
797

22%
90%
298%
98%
115%
1695%

30,000
30,000
76,501
12,515
36,234
1
1
10,000
27,600

0
0
0
0
0
8,500
0
0
0

4,378
20,403
77,568
8,565
127,200
13,435
0
11,483
7,376

(25,622)
(9,597)
1,067
(3,950)
90,966
4,934
(1)
1,483
(20,224)

15%
68%
101%
68%
0%
158%
0%
115%
27%

108,750
313,750
43,390
2,329,482
14,000

0
0
0
0
0

106,345
313,750
0
0
16,533

(2,405)
0
(43,390)
(2,329,482)
2,533

98%
100%
0%
0%
118%

(1,721,408)

82%

9,097,951

Submitted by:

Christine Tewksbury ,

Year to Date
Collected

Finance Director (603) 485-2712
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$

725,644

$

8,102,435

$

General Obligation Debt
Long-Term Debt Payable at June 30, 2021 is comprised of the following:
Safety Center Renovations & Fire Engine purchase issued in 2018 for $976,750.00
Route 3A TIF Sewer and Other infrastructure issued in 2019 for $2,500,000.00
Total

770,000
1,904,000
$ 2,674,000

The annual requirement to amortize all debt as of June 30, 2020 including interest payments are
as follows:
Year Ending
June 30,
Principal
Interest
Total
2022
319,000
106,311
425,311
2023
300,000
117,555
417,555
2024
295,000
102,383
397,383
2025
300,000
87,338
387,338
2026-2030
1,460,000
209,040
1,669,040
Total
$ 2,674,000 $
622,626 $ 3,296,626

Business-type Debt
Repayments of this debt is paid from the Sewer Fund.
Wastewater Treatment Facility Upgrades issued in 2010 for $3,500,000
Wastewater Treatment Facility Upgrades issued in 2012 for $3,106,470
Wastewater Treatment Facility Upgrades issued in 2018 for $924,284.32
Total

1,950,072
1,553,235
508,702
$ 4,012,009

The annual requirement to amortize all debt as of June 30, 2021 including interest payments are
as follows:
Year Ending
June 30,
Principal
Interest
Total
2022
500,217
131,085
631,302
2023
510,202
116,279
626,481
2024
520,503
101,157
621,660
2025
354,733
85,710
440,444
2026-2031
2,126,353
243,844
2,370,198
Total
$ 4,012,009 $
678,076 $ 4,690,085

Submitted by:

Christine Tewksbury , Finance Director (603) 485-2712
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Other Town Funds FY 2020-21
Balances as of

Name of Fund
7/1/2020
Revenues
Reserve and Trust Funds
16 Main Street Town Hall Preservation Trust
$
6,101
$0
Air Pack & Fire Bottles for Fire Department
10,096
25,000
Automated Collection Equipment
169,068
30,000
Conservation Land Improvements
30,810
10,000
Drainage Upgrades
231,893
50,000
Emergency Radio Communications
182,772
50,000
Fire Apparatus
467,777
250,000
Fire Cistern
37,526
20,000
Fire Rescue Tools and Equipment
1,134
35,000
K-9 Trust
26,254
270
Leon C Bosvert Fire Equipment Trust
49,521
0
Parks & Recreation Facilities Development
123,066
25,000
Permanent Records Archiving System
25,517
0
Public Works Vehicles
49,579
200,000
Revaluation
69,323
30,000
Right of Way for West Alice Ave
27,141
0
Sanitary Landfill
57,247
0
Town Building Maintenance
409,364
100,000
Town of Hooksett's Master Plan
18,658
0
Town Wide Digitized Mapping System
27,516
0
Wastewater Plant & Composting Improve
6,128,445
745,581
Wastewater Landscape & Security Projects
50,180
15,300
Wastewater Vehicles & Equipment
52,397
124,413
Special Revenues Funds
Heritage Commission
28,066
3,084
Heritage Markers
6,192
500
Heads' School
4,048
0
Conservation
336,541
78,154
* Fire Impact Fee
234,840
176,763
* Police Impact Fee
34,515
19,632
* Public Recreation Facilities Impact Fee
149,071
56,533
* Traffic\Roadway Impact Fee
788,230
208,834
* School Impact Fee
199,796
307,059
Solid Waste Disposal Fund
552,739
156,604
Drug Forfeiture
11,940
3,160
Police Detail
251,719
352,644
Fire Detail
281
100,610
Recreation Revolving
160,365
0
Ambulance Service
96,887
681,364
Route 3A Infrastructure TIF
3,024,776
402,394
Note: Reported on the accrual basis of accounting.
* Details of Impact fee activity can be found on the Town's website.
Submitted by:

Christine Tewksbury , Finance Director (603) 485-2712
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Expenses

Interest

$0 $
0
(22,261)

Balances as of
6/30/2021

(59,521)
(99,317)
(249,346)
(4,685)
(2,132)
(11,299)
0
0
0
(165,314)
0
0
(11,226)
(7,053)
(720)
0
(181,096)
0
0

496 $
922
5,308
1,089
6,682
4,600
13,261
1,487
928
1,897
4,023
3,961
687
4,229
2,645
730
1,449
13,607
492
740
167,460
1,560
4,120

6,596
36,018
182,115
41,899
229,053
138,054
481,692
54,328
34,931
17,122
53,544
152,027
26,204
88,495
101,968
27,872
47,470
515,918
18,431
28,256
6,860,390
67,039
180,930

(204)
(1,000)
0
(40,130)
0
0
(19,805)
0
(285,428)
(106,345)
(3,160)
(231,199)
(95,770)
(2,378)
(488,507)
(770,178)

44
14
6
298
471
64
256
1,287
258
817
17
430
1
229
54
5,096

30,990
5,706
4,053
374,863
412,073
54,212
186,055
998,351
221,686
603,815
11,958
373,593
5,122
158,216
289,799
2,662,087

Please note this document is merely an
extract Contact the Finance Department for
a full copy of the plan.
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Board of Elections
The Board of Elections and Voting, consisting of Town Moderator, Supervisors of the Checklist, and Town Clerk,
wish to thank all Hooksett voters, Town staff and employees, and the dozens of volunteers that assisted in what
was a challenging 2020-2021 election cycle!
The 2020 election year in Hooksett was very busy, with a total of 7 election events, including the Town and
School deliberative sessions. As the world changed in late March, so did preparations and processes for the 2020
State Primary and General Elections. Untold hours were worked behind the scenes to prepare for the safety of
voters at the September and November elections while maintaining election integrity. Sworn volunteers and
election officials worked together diligently to fulfill a tremendous number of absentee ballot requests by
Hooksett voters. These efforts were rewarded with an increase in voter turnout for these elections. Over 2900
voters cast ballots in the September primary, including a record 914 absentee ballots. November 3 general election
saw over 8500 ballots cast, with over 3000 absentee ballots, another record for Hooksett.
Town and School officials worked together to plan an adjusted format for 2021 Town and School deliberative
sessions to allow social distancing. Both entities worked together with an audio-video company to facilitate
precautions, with great results.
In late spring 2021 the Supervisors of the Checklist began the review of checklist integrity mandated by NH
Statute, as indicated below in an excerpt taken from the legal posting:
New Hampshire law requires that the Supervisors of the Checklist verify the checklist every ten years. Any person
on the checklist who has not voted in the past four years must re-register to remain on the checklist. The
Supervisors are sending notice letters to these voters at the address the voter provided when registering. A
significant number of hours were spent by the Supervisors of the Checklist, and two sworn volunteers, to execute
this process.
By all accounts, the 2020-2021 election cycle was one for the record books and a resounding success for the
citizens of Hooksett!

Respectfully submitted,
Todd Rainier
Town Clerk
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Election Results
Article 1
Cemetery Commission, 3 Year
Term
Michael Horne

Budget Committee,
Term
Michael Kowack

Cemetery Commission, 2 Year
Term
Kristen Kotrlik, (Write-in)

Library Trustee, 3-Year Term
Francis “Mac” Broderick
Mary Farwell

Budget Committee, 3 –Year
Term
Richard Ross
Bryan Soucy
Chhatra Gurung

Town Moderator, 2-Year
Term
Todd Lizotte

2-Year

Town Councilor, At-Large, 3Year Term
Alex Walczyk

Article 2 – Zoning Amendments
Amendment 1-Yes 513 No 153
Amendment 2-Yes 429 No 280
Amendment 3-Yes 537 No 172
Amendment 4-Yes 548 No 167
Amendment 5-Yes 538 No 173
Article 3 – Operating Budget
Yes 404 No 322
Article 4 - DPW Union Contract
Yes 494 No 252
Article 5 – Special Town Meeting (Contingent on Article 4)
Yes 454 No -266
Article 6 – Union Contract (Employees of local 633)
Yes 434 No 302
Article 7 – Special Town Meeting (Contingent on Article 6)
Yes 420 No 292
Article 8 – Merrimack River Front Trail
Yes 489 No 251
Article 9 – Replace Auto Truck
Yes 597 No 146
Article 10 – Fire Apparatus Capital Reserve Funding
Yes 487 No 251
Article 11 DPW Vehicle Capital Reserve Funding
Yes 471 No 264
132

Town Councilor, District 1,
3Year Term
Timothy Tsantoulis

Town Councilor, District 4,
Year Term
John Durand
Trustee of the Trust Funds, 3Year Term
Don Winterton
Sewer Commission, 3-Year
Term
Roger Duhaime

Article 12 – Front End Loader
Yes 569 No 158
Article 13 – Retirement Expendable Trust Fund
Yes 533 No 189
Article 14 – Non-union Wages
Yes 520 No 208
Article 15 – Town Building Maintenance
Yes 464 No 257
Article 16 - Fire Command Vehicle
Yes 525 No 202
Article 17 – Fire Capital Reserves Funding
Yes 528 No 197
Article 18 -Emergency Communications Capital Reserve Funding
Yes 498 No228
Article 19 – Drainage Upgrades Capital Reserve Funding
Yes 499 No 222
Article 20 -Automated Collection Equipment Capital Reserve Funding
Yes 480 No 244
Article 21 – Parks and Recreation Facility Development Capital Reserve Funding
Yes 518 No 213
Article 22 – Revaluation Capital Reserve Funding
Yes 418 No 304
Article 23 - Conservation Capital Reserve Funding
Yes 523 No 208
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2020-2021 Officials, Boards, Commissions & Committees
U.S. President
Donald Trump 2020-2021
Joseph Biden 2021-Present
U.S. Senators
Maggie Hassan
Jeanne Shaheen
U.S. Congress
Christopher Pappas
Ann McLane Kuster
Governor
Christopher Sununu
Governor’s Council
Ted Gatsas
Representatives to General Court
John leavitt
Stephen E. Boyd
Thomas C. Walsh
Michael Yakubovich
State Senator
Kevin Cavanaugh
Budget Committee
Jason Hyde
Chris Morneau
Rick Ross
Germano Martins
Luis Amadeo
Nathan Norton
Rep. Michael Yakubovich
Brian Soucy
School Board Representative Adam Gianunzio
Admin. Assistant Leeann Moynihan.
Cemetery Commission
Mike Horne, chair
Denise Cascio Bolduc
Nancy Philibrick
Sharon Champagne, Alt.
Conservation Commission
1. Cindy Robertson- Vice Chair
2. JoCarol Woodburn
3. Philip Fitanides
4. David Ross
5. Deborah Miville
Todd Lizotte, Alternate
David W. Hess, Alternate
Robert Better, Alternate
Alex Walczyk TC REp
Council
1. Timothy Tsantoulis, District 1
2. David Boutin, District 2
3. Roger Duhaime, District 3
4. John Durand, District 4
5. Clark Karolian, District 5
6. Randall Lapierre, District 6
7. Alex Walczyk, At-Large
8. Clifford Jones At-Large
9. James Sullivan, At-Large

Economic Development
1 David Scarpett,
2. Peter Stoddard
3. Marc Chagnon
4. Matthew Barrett
5. Alden Beauchemin
6. Roger Duhaime
Michelle Gannon, Alternate
6. James Sullivan, TC Rep.
7. Paul Scarpetti , Planning Board
Rep.
Heritage Commission
1. Kathie Northrup
2. John Giotas
3. Volande Contoir-Walsh
James Sullivan, Council Rep

Supervisors of the
Checklist
1. Barb Brennan
2 – Stephen J. Burkhart
3. Kim Dagget
Southern NH Planning
Commission
1.Richard G. Marshal
2.Cutler Brown
3. Marc Chagnon
Town Clerk
Todd Rainier
Treasurer
Carol Andersen
Linda Courtemache, Deputy

Library Trustees
1. Francis J. Broderick
2. Barbara Davis
3. Mary Farwell
4. Tammy J. Hooker
5. Linda Kleinschmidt

Trustees of the Trust Fund
1. Henry Roy
2. Claire Lyons
3. Linda Krewson

Moderator (Acting)
Cindy Robertson
Parks and Recreation Advisory
Board
1. Marc Chagnon
2. Nathan Duplesis
3. Scott Evans
4. Rudy Makara
5. Andy Janoz
Alex Walczyk, Council Rep.
Planning Board
1. Mike Somers
2. Matt Reed
3. Christopher Stelmach
4. Richard G. Marshall, Chair
5. Tom Walsh, Vice-Chair
6. Paul Scarpetti
1-Alt. Denise Pichette-Volk
2-Alt. Don Winterton
David Boutin,
Recycling & Transfer Advisory
Committee
1. Richard Bairam
2. Sean McDonald
3. John Giotas
4. Raymond Bonney
5. Robert Schroede
Clark Karolian, Council Rep
Sewer Commission
1. Sidney Baines
2. Richard Bairam
3. Robert Duhaime
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Zoning Board of
Adjustment
1. Richard Bairam
2. Phil Denbow
3. Gerald Hyde
4. Ann Stelmach
5. Chris Pearson
Timothy Stewart, Alternate
Central Water Precinct
William Alois
Everette Hardy
Ray Bonney
Richard Bairam
Kelly Alois, Treasurer
Carol Hardy, Clerk
Historical Society
1. Brian Baer
2. Diane Valade
3. Jim Sullivan
4. Bob Thinnes
School Board
James Sullivan
Village Water Precinct
Todd Smith
James O’Brien
Russel Pelletier
Michael Jache
Nancy Philibotte, Clerk
Scott Ewing, Treasurer

Assessing
Dear Hooksett Residents,
Another year has passed. It was very busy time in the Assessing Office. The Assessor is now an in-house full-time position,
held by Jon Duhamel, CNHA.
Hooksett has Elayne Pierson as the Assessing Clerk and an integral part of the overall coordination of the Assessor’s Office,
who is responsible for assisting the public with routine questions and maintaining continuity within the office.
The Town of Hooksett continues to maintain new technologies to assist the general public.
The newest technology available is GIS information which can be accessed on the home page at www.hooksett.org. This
enables the user to view town maps via aerial imagery. In addition to the assessing information, there are several layers
available for the user. This is a great tool which is useful for the general public and nearly all town departments such as
Community Development, Building, Public Works, Water and Sewer, Solid Waste and Public Safety. We are aware the
property lines do not overlay precisely. We hope to have this corrected in the next year or two if the budget allows.
In 2020, the Assessor’s Office processed over 25 abatement requests. Furthermore, the Assessor’s office will continue
with the cyclical data-base maintenance program which entails a complete interior and exterior data verification when
possible, we will do as much as the budget allows as this service is contracted out.
Our entire town’s median ratio for 2019 is 84.20%.
The entire Assessor’s Database is hosted online at www.visionappraisal.com. This feature allows the user to search the
assessor’s database from the comfort and convenience of their own home. This information is updated monthly to ensure
the most up to date data is maintained.
There is a computer terminal in the Assessor’s Office for the general public to use so they may search and print property
record cards without staff assistance.
The Assessing Tax Maps are available online at www.hooksett.org as well, for printing and viewing from the convenience
of the user’s home.
As is every year, we invite you to use the resources available to view your property cards. If you have any questions,
please do not hesitate to give us a call or come on in. We are here to serve you, the taxpayers.
Respectfully submitted,
Jon Duhamel, CNHA
Assessor
Town of Hooksett
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Veterans or Veterans Widow Credit
Must own property on April 1 of year of application.
Must be NH resident for 1 year prior to April 1 of the application year.
Must be residential property.
Must notify Assessor’s Office of any change of address.
Has to have served not less than ninety (90) days in the Armed Forces of the United States in a war or conflict
as outlined in RSA 72:28.
A copy of the DD214, or discharge paper is required when applying for this exemption.
Exemption Credit: $300.00 reduction in real estate tax bill.
Summary of Exemption Information Required for All Veterans Exemptions
Must have served in the Armed Service during the following dates:
World War I – April 6, 1917 and November 11, 1918 (extended to April 1, 1920 for service in Russia)
World War II – December 7, 1941 and December 31, 1946 (including US Merchant Marines)
Korean Conflict – June 25, 1950 and January 31, 1955
Vietnam Conflict – December 22, 1961 and May 7, 1975.
Vietnam Conflict-July 1, 1958 and December 22, 1961, if earned Vietnam service medal or expeditionary
medal.
Persian Gulf War- August 2, 1990 and the date thereby prescribed by Presidential proclamation by law Any
other war or armed conflict that has occurred since May 8, 1975, and in which the resident earned an armed
forces expeditionary medal or theater of operations service medal.
All Veterans’ Tax Credit RSA 72:28-b
A person shall qualify for the all veterans' tax credit if the person is a resident of this state who served not less
than 90 days on active service in the armed forces of the United States and was honorably discharged or an
officer honorably separated from service; or the spouse or surviving spouse of such resident, provided that Title
10 training for active duty by a member of a national guard or reserve shall be included as service under this
paragraph; provided however that the person is not eligible for and is not receiving a credit under RSA 72:28 or
RSA 72:35.
Exemption Credit: $300.00 reduction in real estate tax bill.
Disabled Veteran or Widow of Disabled Veteran
An exemption to the Veteran if he/she is 100% permanently disabled as a result of service-connected injury.
You must apply with a copy of a letter from Veterans Administration certifying 100% disability, total and
permanent.
A copy of the DD214, or discharge paper is required when applying for this exemption.
Exemption Credit: $2,000.00 reduction in real estate tax bill.

Certain Disabled Veterans RSA 72:36-a
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72:36-a Certain Disabled Veterans. – Any person, who is discharged from military service of the United
States under conditions other than dishonorable, or an officer who is honorably separated from military service,
who is totally and permanently disabled from service connection and satisfactory proof of such service
connection is furnished to the assessors and who is a double amputee of the upper or lower extremities or any
combination thereof, paraplegic, or has blindness of both eyes with visual acuity of 5/200 or less as the result of
service connection and who owns a specially adapted homestead which has been acquired with the assistance of
the Veterans Administration or which has been acquired using proceeds from the sale of any previous
homestead which was acquired with the assistance of the Veterans Administration, the person or person's
surviving spouse, shall be exempt from all taxation on said homestead.
You must apply with a copy of a letter from Veterans Administration certifying 100% disability, total and
permanent.
Exemption Credit: Exempt from all residential Real Estate tax on said homestead
Blind Exemption
Determined legally blind by the Administrator of Blind Services of the Vocational Rehabilitation Division of
the Education Department.
Exempt each year on assessed value for property tax purposes of his/her residential real estate to the value of
$50,000.00. (Approved May12, 1993 Town meeting).
Exemption Credit: $50,000.00 reduction in assessed value
Elderly Exemption
Those applying for the Exemption must qualify by meeting the following guidelines and the deadline of April
15th.
1. The person must have been a New Hampshire resident for at least three (3) years preceding April 1st in
which the exemptions claimed; own the real estate individually or jointly, or if the real estate is owned by
such person’s spouse, they must have been married for at least five (5) years.
2. The taxpayer must have a gross income of not more than $40,000.00, or if married a combined gross income
of not more than $52,500.00. Income shall include Social Security, Pensions and Disabilities, interest from
Stock and Bonds, or a part-time job.
3. Total assets requirement of $250,000 excluding the value of your primary residence and the land upon
which it is located up to two (2) acres.
To apply for the first time for an Elderly Exemption ALL of the following documentation must be done prior to
calling for an appointment.
1.
2.
3.
4.

Statement of application and spouse’s income.
Federal Income Tax Form (if applicable).
State Interest and Dividends Tax Form.
Statement of Social Security Benefits.

If granted an exemption, amounts are as follows:
For a person 65 years old to 74 years old - $68,800.00
A person 75 years old to 79 years old - $96,300.00
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A person 80 years old and older - $123,800.00
All documents are considered confidential. Due to the time required for the application process, an appointment
will be necessary. For an application and any further questions, please call the Assessing Department at 603268-0003.
Applications
It is the responsibility of the taxpayer to properly apply for any exemption or deferral program.
Application deadline for exemptions and credits is April 15 and for deferrals it is March 1 of the current tax
year following the notice of tax. (Tax year is April 1 to March 31).
****IMPORTANT****
Notify the Assessor’s Office of any address changes to insure exemptions are applied to your current residence
and for accurate mailing of tax bills.
Tax Deferral Program (RSA 72:38-a)
Any resident property owner may apply for a tax deferral if the person:
Is either at least 65 years old or eligible under Title II or Title XVI of the Federal Social Security Act for
benefits of the disabled; and
Has owned the property for at least five (5) years; and
Is living in the home.
Tax deferral may be granted for all or part of taxes due. Annual interest of 5% accrues. Total tax deferrals shall
not be more than 85% of assessed value of a property. Tax deferral may be granted if in the opinion of the
Assessing officials the tax liability causes the taxpayer an undue hardship or possible loss of the property.
Applications must be made by March 1 following the issuance of the final tax bill for that year. If property is
subject to mortgage, mortgage holder must approve, and sign the required form.
Current Use
In order to encourage appreciation for the environment, conserve land and other resources, and to maintain open
space, there are provisions for placing land in Current Use status where it is taxed at a lower rate. Many
restrictions apply, including in most cases a 10-acres minimum.
Acreage requirement: Current Use land shall consist of a tract of farm land, forest land or unproductive land
totaling 10 or more acres free of structures.
Application Form A-10 must be typewritten and signed with black ink by all owners of record. Application
(Notice of contingent lien) will be recorded at the County Registry of Deeds. The notice of contingent lien
serves as a notice to all interested parties that a lien on the land will be created if and when the land is changed
to a non-qualifying use.
A 20% recreation adjustment is available for land open to the public. If the land is posted, it will not qualify for
the adjustment.
If filing with a soil potential index percentage for farmland, attach SPI information.
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If filing for a stewardship adjustment for forestland, attach forestry plan for the following five (5) years or more.
Attach map or drawing with interior boundaries, acreage and type of land in each category, also portions of land
not in current use program.
Property owner is responsible for filing fee with application for the recording in Merrimack Registry of Deeds.
Change in Use Tax:
10% of the full and true value of the land at the time of the change, as referenced in RSA 79-A: 7,I.
TAXPAYER’S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY
An application must be on file to the municipality by March 1, following notice of tax.
Notice of tax means the date the board of tax and land appeals determines the last tax bill was sent by the
municipality.
Municipality has until July 1 following notice of tax to grant or deny the abatement.
If taxpayer is not satisfied, he/she must file an appeal with the Board of Tax and Land Appeals (RSA 76:16-A)
or the Superior Court (RSA76: 17) but not with both no earlier than July 1 or no later than September 1
following notice of tax.
If request is based on disproportionate assessment, the taxpayer has the burden to show the assessment was
disproportionate. To carry this burden, the Taxpayer generally must show what the property was worth on
April 1 of the year appealed. This value and the assessment would then be compared to other assessments in
the municipality. Therefore, comparable properties are an essential part of most abatement applications.
FILING AN APPLICATION DOES NOT STAY THE COLLECTION OF TAXES; TAXES SHOULD BE
PAID AS ASSESSED. IF ABATEMENT IS GRANTED, A REFUND WITH INTEREST WILL BE ISSUED.
PROPERTY TAX
Property taxes are assessed to current owner, if known. The tax year runs from April 1 of one year to March 31
of the next. The real estate taxes in Hooksett are billed twice a year, due on or before July 1 and December 1.
Tax bills are sent to the owner of record at the time of the printing of the bills.
THE TIMBER LAW (RSA 79)
“Forest Conservation and Taxation,” as of April 1, 1986, requires the landowner to pay the timber tax. The law
requires that before cutting commences, Hooksett landowners shall complete an “Intent to Cut” form that must
then be filed with the Assessor.
The Assessor is required to process the form and mail appropriate copies to the Department of Revenue within
30 days after receipt.
The Department of Revenue shall assign an operation number and furnish without cost to the landowner a
certificate (to be posted in a conspicuous place) and “Report to Cut” form.
Failure to file the “Intent to Cut” before starting the cutting operation constitutes a misdemeanor (a fine can be
imposed also up to one year in jail).
Failure to post a certificate shall constitute a violation (a fine can be imposed).
Report of Cut Requirements
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The “Report to Cut” form must be filed with the Assessing Officials indicating all wood and timber cut within
60 days after completion of the operation. Two copies of this report shall be mailed to the Department of
Revenue.
“Report to Cut” forms are due April 15 of said year. It is necessary to report all woodcuts even if no wood or
timber is cut, if an “Intent to Cut” form was filed.
The landowner and the person who does the cutting of timber must sign the “Report of Cut” form under penalty
of perjury certifying to the accuracy of the volume of wood and timber harvested. Failure to file a report of cut
or falsification of figures shall constitute a misdemeanor (a fine can be imposed).
Doomage: If an owner neglects to file a report or willfully falsifies a report, the Assessing Officials shall assess
doomage, which is two (2) times what the tax would have been, if the report has been properly filed. Refer to
RSA 79:12 for the complete statute on doomage.
RSA 79-D, Historic Barn Tax Incentive
RSA 79-D authorizes the Town of Hooksett to grant property tax relief to barn (and other agricultural structure)
owners who (a) can demonstrate the public benefit of preserving their barns or other old farm buildings and (b)
agree to maintain their structures throughout a minimum of ten (10) years. For this program, “historic
agricultural structure” is defined as a barn or other structure, including the land on which it is built, which
currently or formerly was used for agricultural purposes, and is at least 75 years old.
The 2002 law is based on widespread recognition that many of New Hampshire’s old barns and other
agricultural buildings are important local scenic landmarks and help tell the story of farming in the state’s
history. Yet many of these historic structures are being demolished or not repaired because of the adverse
impact of property taxes. RSA 79-D is intended to encourage barn owners to maintain and repair their
buildings by granting them specific tax relief and assuring them that assessments will not be increased as a
result of new repair and maintenance work performed while the easement is in effect.
On or before April 15 of the new tax year, an owner may seek relief by filing a PA-36-A Discretionary
Preservation Easement Application. If, after a public hearing, the Town Council acts favorably on the
application, it may grant tax relief within a range of a 25 to 75% reduction of the full assessed value of the
building and the land underneath it.
For further information or to obtain an application form, contact the Assessor’s Office at 268-0003.
RSA 79-E, Community Revitalization Tax Relief Incentive
Hooksett’s Town Council has adopted a property tax relief incentive aimed at encouraging investment in the
Village center. The program, outlined in RSA 79-E, offers significant tax relief to property owners who want to
substantially rehabilitate a building in a designated area in the Village. For a finite period the assessed value on
a property would not increase due to the rehabilitation. When the approved term is complete, the property
would be taxed at its full value.
There are three conditions: (1) a structure must be located in the Village District as adopted by the Council, (2)
the rehabilitation must cost at least 15% of a building’s pre-rehab assessed value or $75,000, whichever is less,
and (3) a project must provide a public benefit to the town by enhancing the economic vitality of the Village;
enhancing and improving a culturally or historically important structure; promoting development of the Village,
providing for efficiency, safety and a greater sense of community; or increasing residential housing.
For more details about the program, contact the Assessor’s Office at 268-0003.
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Budget Committee

Extract from Hooksett’s 2021 Voter’s Guide:
To the Citizens of Hooksett,
The Budget Committee deliberates on appropriate funding levels, based on our town government’s requests.
The Budget Committee reviews the Municipal, School, and Water Precinct Budgets. For the Municipal Budget
which is governed by the Charter and the School District Budget which is governed by SB2, a proposed budget
is presented at the Deliberative Session in February. The Deliberative Session is the opportunity for the voters
to amend the budget and warrant articles which will be placed on the Ballot for final vote in March.
The Budget Committee reviewed the Municipal Budget which was submitted by the Town Council in the
amount of $18,341,664. The Budget Committee then made adjustments to the budget to move it to $18,422,886.
The proposed Wastewater budget of $2,439,045 was reviewed and adjusted to $2,383,045 and was added by the
Budget Committee to make the total proposed budget $20,805,931. The 2021-2022 Default Budget is
$20,778,150 which is $27,781 below the Budget Committee’s Proposed Operating Budget.
It is important to note the Town Council and Administration were cognizant of the current economic climate
this year and presented a budget that was under 2019/2020 actual dollars spent. The Budget Committee added
money to the 2021-2022 proposed budget for the PD and FD.
The majority of the increase in this budget is due to the following:
1) 6% increase in insurance(s) cost
2) Increase in NH retirement system costs
3) Budget Committee increases to FD and PD
4) Contractual salary obligations
5) The Wastewater Department budget increase of $310,000 was largely due to increases in insurance and
retirement as well as chemical costs, testing costs and capital improvements.
The Budget Committee also reviewed relevant warrant articles and gave their recommendations.
Respectfully submitted,
Jason Hyde, Chairman
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Cemetery Commission
In accordance with NH RSA 289-6, the Town of Hooksett Cemetery Commission consists of three (3) trustees.
Hooksett municipal cemeteries are governed by NH RSA 280 and 290, as well as the Town of Hooksett
Cemetery Commission regulations.
There were 16 interments: 6 in Martins Cemetery and 10 in Head Cemetery. 17 cemetery lots were sold this
year, 8 in Martins Cemetery and 9 in Head Cemetery.
The Parks, Recreation and Cemetery Division arranged and contracted via the DPW for new paving in Martins
Cemetery and this was awarded and completed in the spring of 2021.
Hooksett Cemetery Commission continues as a member of the NH Cemetery Association. The database
subscription to Cemetery Find was renewed for continued recordkeeping and to facilitate research.
No progress was made with repairs to damaged or fallen stones, due to current regulations that the stones are the
responsibility of the owners. Efforts will continue to update the regulations to allow using funds that have been
budgeted for making these repairs.
Plans to trim overgrown bushes and trees on grave lots in cemeteries are still in progress.
Damage to the new fence installed last year at Head Cemetery was fully repaired and paid for by the individual
who caused the damages.
Plans were established for smaller lots for cremains burials in Martins Cemetery and Head Cemetery. Each
3’x12’ lot allows for three (3) cremains interments. Quotes are in process for 8 granite corner markers for two
cremains sections.
The Cemetery Commission acknowledged their appreciation for the Hooksett American Legion and Boy Scouts
placing American flags on veteran graves annually in Hooksett cemeteries.
The Cemetery Commission appreciates the effort made by Laura MaGargee to fill a vacant position over the
past year on the Commission. A newly elected trustee, Kristen Kotrlik, will fill the seat on July 1, 2021.
The Hooksett Department of Public Works, Parks Recreations and Cemeteries Division tended to the
cemeteries, mowing turf areas and opening and closing graves. The Cemetery Trustees thank them for their
year round commitment to these tasks. The Trustees recognize support efforts of Evelyn Horn/DPW for her
assistance in scheduling internments and Kathy Lawrence and Leann Fuller/Community Development for their
assistance in posting meetings and composing the deeds for selling grave lots.
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Remember conserving our natural
resources is always a good idea.

Precinct Members:
On behalf of the Central Hooksett Water Precinct, I am pleased to present the Annual Report for 2020 – 2021.
The CHWP has seen many changes occur over the past year in which I would like to recognize.
In March of 2020 the CHWP lost a long-time employee with the passing of Irene Beaulieu. Irene was the
backbone of this precinct where she served as the office manager during her 20 years of service. It is truly an
understatement to define her role as office manager when in fact her hard work ethic and organizational skills
were present at every level of the operational structure of the precinct. Irene will be greatly missed and she has
set an extremely high goal for all of us to strive for.
CHWP also experienced changes at the commissioner’s level with the retirement of Richard Montieth and the
passing of William McDonald who both provided many years of service and dedication as commissioners.
Raymond Bonney was appointed in 2021 to fill the seat of Richard and we currently have 1 remaining chair on
the commission to fill.
Jay L Smith Jr. is officially retiring on October 1st of this year and we would like to thank Jay for the 20 years
of service he has dedicated to the CHWP both as water operator and most recently as Superintendent.
I am excited to be part of the CHWP team as the new Superintendent and bring many years of knowledge and
experience as we strive to provide high quality water and friendly service to our customers. Please feel free to
stop in to our office during normal business hours so I may introduce myself.

Respectfully Submitted,
Christopher R Culberson
Superintendent

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

170

Hooksett Conservation Commission
Explore. Protect. Reconnect.
Town of Hooksett
35 Main Street
Hooksett, NH 03106
July 13, 2021

2020-2021

ANNUAL

REPORT

Year Highlights:
•

Awarded an $80,000 grant by the NH Recreational Trails Program (RTP) and the Town
approved a $200,000 warrant article to complete the Brick Kiln Historic Trail Loop

•

Created the Head’s Pond Conservation Area Stewardship Plan, adopted by Town
Council and the Conservation Commission in March

•

Initiated a contract with the Student Conservation Association to build out a trail
loop at Pinnacle Park this summer (2021)

•

Performed an ecological study on the Hooksett Riverwalk Trail to optimize the timing
for mowing the fields; the area became a registered Monarch Waystation in May

•

Arranged for invasive species removal at Quimby Mountain

Hooksett Riverwalk Trail—Brick Kiln Historic Trail Loop
The Conservation Commission (HCC) was notified in September that our grant application was
approved for $80,000 (the maximum amount) by NH State Parks Recreational Trails
Program (RTP). Hooksett residents approved a $200,000 warrant article to complete the Brick
Kiln Historic Trail Loop at the Town election in March. Hooksett voters approved a $100,000
warrant article in 2015 towards the Hooksett Riverwalk Trail.
Project engineering and design has been handled by Stantec. The Town contracted with Belko
Landscaping to build the trail. Trail construction will begin in August.
A media event is planned for October to officially open the trail loop. The first half of the loop
was completed in October 2019.
Note: The loop was named to mark the historical significance of brickyards that
operated in this area from 1830s to 1930s, and is depicted on the Hooksett Town Seal.
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Head’s Pond Conservation Area Stewardship Plan
The Head’s Pond Conservation Area Stewardship Plan was adopted by Town Council in March.
It includes the following Town Conservation Properties (438 acres total):
Carriage Manor (28.7 acres), University Heights (165.6 acres), Town Pond (165.3
acres), and School District Property (78.4 acres)
The plan was drafted by:
Jeff Littleton of Moosewood Ecological
Swift Corwin of Calhoun and Corwin
Forestry
The plan includes:
•

Land assessment and recommendations

•

Ecological and timber resources survey

•

Updated maps

A Public Meeting was held on November 9 to discuss the
plan and receive input from stakeholders and interested
citizens.
See the Hooksett Conservation Commission website for more information:
•

Head’s Pond Stewardship Plan Public Hearing Slideshow

•

Head’s Pond Stewardship Plan

•

Public Meeting Notes

Note:
Head’s Pond was named after the Governor of NH Nathaniel Head (1879-1881). The
Head’s were a prominent family in Hooksett during the 1880s and early 1900s. Much of their
wealth and influence came from the brick-making industry in Hooksett, along the Merrimack
River.
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Pinnacle Park Trail Build-Out
The HCC contracted with the Student Conservation Commission (SCA) to build out a
trail at Pinnacle Park. This will effectively complete a loop from the trailhead to the
Pinnacle peak, and back to the parking lot. Members of HCC conducted a site walk with
Bear-Paw Regional Greenways to lay out the trail and monitor existing trails.
Bear-Paw submitted a report of its findings, including which trails should remain open,
which trails should be closed to prevent erosion, and where the new trail should be built.
Trail construction will begin this summer (2021).
Time permitting, the SCA team will move to the Hooksett Riverwalk Trail to complete a
path along the river.
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Hooksett Riverwalk Trail
The HCC responded to letters from concerned citizens about the timing of the fields
being mowed on the Riverwalk Trail. The HCC enlisted the services of Osprey
Ecological to advise how and when fields should be mowed to minimize impact on
wildlife, vegetation, insects and bees, and migrating species, specifically monarch
butterflies. The report will be out later this year.
MonarchWatch.org certified the site as a Monarch Waystation, effective May 3.
Monarch Watch is dedicated to the preservation of monarch habitats.
Monarch Butterflies and bees
are seen on milkweed, clover,
and other wildflowers at the
Hooksett Riverwalk Trail

Project with the Heritage Commission
The HCC worked closely with the Heritage Commission to research the history of brick
making in Hooksett and created two trail signs commemorating this heritage. The signs
are currently being produced and will be unveiled at an event in October for the opening
of the Brick Kiln Historic Trail Loop. Special thanks to Kathie Northrup and Carolyn
Cronin for their contributions. Stay tuned for this event!

Project with the Southern NH Planning Commission
The HCC worked with members of the Southern NH Planning Commission to update our
trail profiles in the Regional Trails Plan. The plan identifies an interconnected network of
trails across the state. The long-term plan is to connect trails through Hooksett with other
towns across the region to support and promote non-motorized transportation.
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Quimby Mountain Conservation Area
The Quimby Mountain Conservation Area is managed by the HCC with assistance from
Bear-Paw Regional Greenways. During site monitoring, Bear-Paw observed bittersweet
choking the trails, making them impassable. Bear-Paw met with three companies who
reviewed the property and provided quotes to remove the bittersweet and handle other
clean-up on the property. The HCC contracted with Keep It Native for their experience
and cost.
Path before cutting, covered in bittersweet:

After Keep It Native performed cutting and removal, opening up the trail:
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Hooksett Conservation Blog
You can learn more about conservation activities in Hooksett on the HCC website and
blog:
Conservation Commission website: https://www.hooksett.org/conservation-commission
HCC Blog: https://hooksettconservationcommissionblog.wordpress.com/

Land acquisition and conservation projects
With greater than 25 percent of town land conserved, the HCC is focusing on
stewardship, trail enhancements, signage, and educational opportunities. Hooksett
has achieved the “gold standard” in acquired and permanently conserved lands for the
protection of wildlife, preservation of our natural resources, and enjoyment of future
generations.
The Hooksett Conservation Commission meets the second Monday of the month at
4:30 pm in the Town Hall Chambers of the Municipal Building. All residents are
encouraged to provide input on conservation related matters. Residents interested in
becoming members or interested in participating in a specific project are urged to contact
the Conservation Commission. All of us extend our deepest thank you to the community
for your continued support and interest.

Respectfully submitted,
Cindy Robertson, Chair
David Ross, Vice Chair
Members: Phil Fitanides

Deb Miville

JoCarol Woodburn

Alternate Members: Robert Better, William Herlicka, and John Pieroni
Alex Walczyk, Town Council Representative
Leann Fuller, Staff Support
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Economic Development Advisory Committee
The Hooksett Economic Development Advisory Committee serves in an advisory capacity to the Planning Board, Zoning
Board of Adjustment, and the Town Council. Members are appointed by the Town Council and include one member of
the Town Council, the Town Administrator, and the Town Planner.
Economic development opportunities may be assigned to the committee by the Town Council, and the committee may
guide and recommend economic development decisions and opportunities to the Town Administrator, Town Council,
and the Planning Board as appropriate.
MISSION STATEMENT
The Hooksett Economic Development Advisory Committee shall enhance the vitality of the local economy by retaining
existing businesses, encouraging entrepreneurship, and attracting new businesses to Hooksett in support of the Town
Council’s effort toward the development of public policy and strategies which result in balanced and sustainable
economic growth.
GOALS
•
•
•
•
•

Establish a strong rapport with existing businesses to retain and encourage expansion within the Town
Promote the Town as a destination for new businesses
Provide support for the Town Council, Planning Board, and Zoning Board of Adjustment while projecting a
welcoming and helpful image to the local business community
Assist the Town Council with the research and development of new business opportunities
Coordinate and seek out support for business development from local, state, and regional organizations such as
SNHPC, Chamber of Commerce, and Department of Resources and Economic Development
PROJECTS UNDERTAKEN THIS YEAR INCLUDE…
•
•
•
•
•
•
•
•

Comprehensively updating the Master Plan, which includes developing new action items for the economic
development portion
Continuing to aid in implementing the Route 3A TIF district in order to provide sewer to Exits 10 and 11
Advising the Planning Board and the newly created Affordable Housing Subcommittee on housing issues
Streamlining the development review, entitlement, and permitting processes to enhance efficiency
Work with The State Department of Economic Affairs to promote Revitalization Tax Credit Zones
Adopting the Commercial and Industrial Development Tax Credit Program
Working with property owners to adopt an adaptive reuse strategy for vacant and underutilized properties
Advising the Planning Board on development proposals and guiding the economic development potential of
development proposals coming before the Town
2020-2021 Committee Members

Mr. David Scarpetti (Chair)
Mr. Ivan Gult

Mr. Matthew Barrett
Mr. Peter Stoddard
Ms. Michelle Gannon
Mr. Paul Scarpetti
Mr. Alden Beauchemin
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Family Services
The Department of Family Services administers General Assistance to families in need under RSA 165. In this capacity, the
Family Services Department provides for basic needs such as shelter, food, utilities, and medication. The General Assistance
program is designed to provide short-term, emergency assistance until recipients become employed or receive long-term
assistance from the state or federal government. All recipients of General Assistance agree to reimburse the Town when
they return to an income status that allows them to do so.
In the past year twenty seven (27) applications were determined as eligible for various types of assistance. This is
considerably lower due to extra benefits provided by the Federal Government and the State of NH. Through the Stimulus
programs. However it is important to note that the cost of rent in this area continues to be on the rise. As shown below, the
majority of support provided was in the form of shelter assistance (rent and mortgage payments).
General Assistance expenditures for July 2020 - June 2021
Shelter
Medical
Utilities
Miscellaneous

$
$
$
$

14,448
0
2,214.40
1,339.94

Total

$

18,002.34

In an effort to offset costs to the Town, many families were referred to the following local charitable organizations: The
Hooksett Salvation Army Unit, the Hooksett Food Pantry, and the Kiwanis Kid’s Kloset. Hooksett is fortunate to have
organizations such as these, which help to meet a wide variety of needs while saving taxpayer dollars.
Another valuable resource for low-income Hooksett residents is the Community Action Program (CAP) in Suncook. CAP
administers the Fuel Assistance and Energy Assistance programs, including Neighbor Helping Neighbor. CAP also assists
through a variety of food programs such as Commodity Foods, WIC, and Meals-On-Wheels. The Kid’s Kloset, a
collaborative effort of Hooksett Kiwanis Club, Family Services, and the Salvation Army continues to provide families in
need with free, gently used children’s clothing to Hooksett residents. Families can be referred to the Kid’s Kloset by
contacting the Family Services Department or their child’s school nurse. Open houses are held at the Municipal Office
Building once a month, typically on the first Monday of each month from 5:30 p.m. to 7:00 p.m., or, residents can schedule
individual appointments with the Family Services Director during business hours.
The Town of Hooksett has continued to implement the Hooksett Shuttle Bus Program services through the Manchester
Transit Authority two days per week to support residents in the area with reliable transportation at no cost. This bus is
handicap accessible, and provides curb-to-curb pick up and drop off for Hooksett residents to anywhere in Hooksett on
Tuesday’s and Thursday’s, as well as medical appointments in Concord on Tuesday’s, and Manchester and Bedford on
Thursday’s.
Each holiday season the Family Services Department administers holiday assistance programs for Hooksett families in need.
Food baskets (through the Hooksett Community Food Pantry), toys and gifts (through the Hooksett Holiday Assistance
Program), and winter clothing items are provided through the combined efforts and generosity of the Hooksett schools,
residents, organizations, and businesses. Special thanks to the Hooksett Salvation Army for their donations to the program,
the Hooksett Knights of Columbus for the donations of pairs of gloves, mittens, and winter hats, Hooksett Lions Club for
copious amounts of socks donated through their “Got Socks Program”, several other individuals and organizations also
contributed to our programs
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Several children were provided with summer camp scholarships for the YMCA Summer Camp at Hooksett Memorial
School.
Regular Family Service office hours are Monday, Tuesday, and Thursday from 8:00 a.m. to 4:00 p.m. Applications for
General Assistance are taken by appointment. Please feel free to contact the office at (603)485-8769 if you would like more
information regarding the services offered by this department.
Finally, the Family Services Department has hired me as the new Director.
I am excited that I will have the opportunity to meet the many volunteers and become familiar with the participating
organizations involved with this department.
I also would like to take this opportunity to thank Abby Reeves who I am replacing. Abby performed her duties diligently
and with compassion. She will be missed by many who had regular contact with her. Thank you Abby.

Respectfully Submitted,
Peter R. Flynn
Family Services Director
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The Hooksett Fire Rescue Department is pleased to share with the citizens of Hooksett, your Fire Department’s
2020/2021 Annual Report. We provide fire protection, emergency medical services, rescue, hazardous material
mitigation, disaster response, community services, and fire prevention - in the form of public education and
inspections. In 2020, we employed 32 Full-time members and 4 active on-call and/or part-time members. As
the Fire Chief, I am extremely proud of the level of service we have been able to bring to the community. This
would not have been accomplished without all the efforts of our dedicated men and women. The goal of the
Hooksett Fire Rescue Department is to provide the best service possible to our community whenever called.
Personnel and staffing continue to be an area of focus for the Administration. In the past year we have
welcomed six new Firefighters to the department; Joseph Inamorati, Stephanie Lazott-Croteau, Jacob Andrews,
Gregory Beals, Josiah Noyes and Nicholas Dumais. Two members moved on in the last year and Chief Burkush
recently retired. Statewide departments are experiencing a shortage of applicants for positions, coupled with the
pandemic this has been a challenge for hiring new employees. This coupled with the fact that four members
will be eligible for retirement in the coming year, means we will continue to focus on hiring and retention in the
coming months. We have had two of our members graduate from Paramedic school and have another
scheduled to graduate spring 2022.
Since COVID-19 started, our department has been active on the front lines of the pandemic. I am very proud of
the dedication and professionalism this department brings in the work they do every day. The residents of
Hooksett should rest easy knowing they have some of the best Firefighters and EMS providers protecting them
day and night. Below are some details and statistics about our Department and the services we provide.
The men and women of the Hooksett Fire-Rescue Department will continue to be at the ready to serve the
residents of the Town of Hooksett, NH as together we navigate forward. As always, we remain grateful for
your continued support of our Department! If you have any questions or concerns, please contact me at
scolburn@hooksettfire.org. Stay safe and healthy!

-Steven Colburn, Fire Chief
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Our call volume continues to rise annually as we get busier and busier. In 2020, the department responded to
2,260 calls including 14 structure fires and 76 fires involving vehicles, wildland/brush and other items. We had
a very slow few months as COVID-19 pandemic unfolded, as the summer approached the call volume returned
and even exceeded previous years volume. As I write this report, summer of 2021 we are on pace to have our
busiest year possibly reaching 2600-2700 calls for 2021. The department continues to be very active responding
to medical emergencies and motor vehicle accidents which account for approximately two-thirds of our
emergency calls. 23% of the time we have overlapping incidents which means all staffed apparatus are committed
to calls. This averages out to approximately 5 hours a day that all our resources are tied up on calls leaving no
additional resources to respond. When our resources are tied up we have to rely on mutual aid resources or wait
for our resources to clear a previous call. Statewide NH is seeing a very stressed mutual aid system, especially
with ambulances. This is a priority that Fire Administration is hoping to address as we move forward and will
explore
options
for
additional
staffing
and
funding
sources
for
staffing.
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In March of 2021, Fire Chief James Burkush retired from the department after serving as Chief for almost 5 years.
Between Manchester and Hooksett, Chief Burkush completed over 44 years in the fire service and we were lucky
to have his leadership, guidance and friendship. With his departure, Assistant Fire Chief Steven Colburn was
promoted to the position of Fire Chief in April. Chief Colburn has hired in 1999 and has held the positions of
Firefighter, Captain, Fire Inspector and Assistant Fire Chief. Chief Colburn is also active with the regional hazmat team and is active within the Capital Area Fire Compact. Shortly after, Captain David Nadeau was promoted
into the position of Assistant Fire Chief. Chief Nadeau has been on the department for 15 years and has held the
positions of Firefighter, Lieutenant and Captain of Central Station. Both Chief Colburn and Chief Nadeau bring
a wealth of knowledge and experience that will undoubtedly move the department forward!
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Recently the department transitioned one of the shift firefighter positions into the administrative offices to fill the
role of Fire Inspector. Previous to this, fire prevention, inspection and investigation duties were managed by
Chief Colburn. However over the past few years, it has been clear that the department needs a dedicated fire
inspector to ensure the proper oversight of fire prevention and inspection within the town. In April of this year,
Firefighter Ian Tewksbury was promoted to the position of Captain of Fire Prevention. Congrats Captain!
Other promotions included Robert Wolinski to Captain of Central Station, Stephan David to Lieutenant, Kristy
Tobine to Lieutenant and Seth Miller to Lieutenant. All have settled into their positions and are doing great! In
the past year, we’ve also had a few retirements as well. Lieutenant Earl Lincoln retired after 20 years with the
department and over 41 years in the fire service. Lieutenant Daniel Silva retired with 18.5 years with the
department and 31 years in the fire service. We wish them both the best with their retirements!

Six (6) new employees were hired in FY 20-21 after completing an extensive hiring process which includes an
assessment center, practical evaluation, oral boards, chief interviews, and an in-depth background check. The
hiring process takes approximately 3 months to complete from start to finish. Each new firefighter completes a
2-week orientation program or ‘Recruit School’ as we call it. Here they are evaluated on skills and orientated to
Hooksett and how we operate. After completing the orientation program, they are placed on shift where over the
next 18-24 months they will work to complete an in-depth task book fine tuning their skills and getting checked
off to operate our apparatus. In addition to completing the task book, there are many tasks including obtaining
their Commercial Driver’s License (CDL), NH boating license, the NH Fire Academy Driver Operator. The new
hire training program is a challenging time during their new career, but one that is necessary to ensure we provide
the best service for the Hooksett residents.

Apparatus and Equipment
Engine 1 was placed into service in the spring of 2020. After a yearlong design process which consisted of
meeting with department members to solicit their input, meeting with vendors and putting all that into a very
detailed specification, Rosenbauer was the chosen bidder. Focus of
the design was on reliability, standardization of features we have in other vehicles and corrosion prevention.
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Department members made several trips to the factory in Minnesota for the pre-build conference, chassis
inspection and then the final inspection prior to the vehicle leaving the factory. As complex as these vehicles
are, it is critical to be involved in the build process and inspect as the truck is built to ensure the end product is
what was ordered.
Over the last year the department has started working on specifications to replace Engine 4, Car 3 and
Ambulance 1. The goal is to standardize the fleet as much as possible with creates efficiencies in training and
fleet repairs. Although we are not changing a lot in the new specifications there is a lot of work that must take
place behind the scenes with these purchases before we place the order. The department will be requesting the
purchase of Engine 2 (to replace Engine 4) in the summer of 2021 along with the purchase of a new staff car to
replace Car 3 later in the fall of 2021. We are hopeful to place the order for Ambulance 1 sometime late 2021
early 2022. Both the Engine and Ambulance build times are anywhere from 300-400 days so we will not take
delivery until sometime in 2022.

Maintenance, repairs and testing took place throughout the year. COVID made for a few challenges but our
DPW and repair shops did their best to keep our fleet on the road and safe during the pandemic. Each year the
pumps and ladders have to be tested to meet the NFPA standards. We utilize 3rd party testing companies to
complete these tests. Our maintenance program allows these apparatus to pass the tests each year.

With the support of the Town Council and Budget Committee the town established an Apparatus Replacement
Capital Fund several years ago. The goal with this capital replacement fund is to put money away each year so
when the larger apparatus needs to be replaced, the money is there. There are several advantages to this over
leasing which the town has done in the past. First the capital reserve fund is making money on the interest that
is in the account, and second manufacturers typically offer discounts for pre-payment or partial payments as the
truck is built. With leasing we are paying interest on what was borrowed ultimately costing more money at the
end of the payments. We ask for your support to continue funding the apparatus replacement warrants, this will
help keep the spending level preventing large spikes in taxes.

184

The firefighters take great pride in our apparatus as it shows when they are on shift at the station or driving
around Hooksett. We greatly appreciate the hard work of the firefighters and the mechanics at Highway
Department who keep the trucks ready for the next emergency.
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Personnel, Training & Professional Development
Between July 1, 2020 and June 30, 2021, members of the department participated in 2,468 staff/hours of fire,
rescue, prevention, haz-mat and emergency medical training. This averages 82 hours of training per department
member and does not include the additional numerous hours our staff is required to complete each year to meet
State and National emergency medical training requirements. This year’s training has been focused on
fundamental skills, equipment reviews, ice rescue, and forcible entry, all conducted in-house.
Our officers and command staff continue to further their education by enrolling in college degree programs with
some members obtaining their bachelor’s degree in Management/Public Administration and Fire Service
Administration. These programs better equip them for challenges they might face in their leadership and
management roles.
The pandemic brought many challenges to the Department, one of those being access to off-site training
facilities. The New Hampshire Fire Academy along with the National Fire Academy canceled all classes and
seminars for 2020. However in the spring of 2021, we were able to provide “Bail out” training, on-site with a
certified instructor for the entire department as part of firefighter safety and survival. ‘Bail out’ is a technique
we need to know but hope to never have to use. This skill is in the high-risk/low frequency category and is
important for us to know if we find ourselves in a situation that is immediately dangerous to life and health with
the only exit being a window.
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During the upcoming fiscal year - the training priorities include in-house state certification process for
Driver/Operator Training of All Vehicles, Pumps, and Aerial Apparatus. Other significant areas include
strategy and tactics with use of developing pre-fire plans of structures in Hooksett. Continuous refresher
training focused on basic and advanced firefighting fundamentals will be instructed by qualified in-house
instructors on department developed and owned props. Leadership training will also occur to provide
professional development and succession planning.

Fire Prevention, Inspection & Investigation
Fiscal Year 2020 saw many changes to the Fire Prevention Office including the addition of a Fire Prevention
Captain. By having a full time fire inspector, the back log of assembly permits, oil burner inspections, new
home inspections, and life safety inspections as well as new construction plans review, has been significantly
reduced. Specifically, the plans review process for new business and new residential construction has gone
from a process taking 6 to 8 weeks or more, to now no more than 2 to 3 weeks.
One of Fire Prevention’s duties that we were unable to focus on because of COVID restrictions was the
outreach to the schools and daycares in town during Fire Prevention Week in October 2020. We missed seeing
and teaching the kids as much as they missed seeing the firefighters in their gear and climbing in and out of the
trucks. We are looking forward to this again in 2021 and hope get back out into the schools.
The Fire Prevention division is responsible for more than inspections and plans review. Each year, there is a
variety of calls for fire prevention and life safety service and 2020 was no different regardless of the pandemic.
Just some of the different responsibilities were storm
damage assessments, underground fuel tank mitigation, building/occupancy fire and life safety analysis, fire
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extinguisher training, and project oversight. Fire Prevention also works with our schools to conduct monthly
emergency and evacuation drills to ensure preparedness in the event of incident or disaster.
Fire Prevention is also responsible for fire investigations. In 2020, there were a total of 75 fires in Hooksett that
were investigated. Some are fairly simple while others require a more detailed investigation into cause. Some
fires investigations can take several weeks to complete, including numerous staff hours and outside agencies to
assist.

Emergency Medical Services (EMS) & COVID-19 Response
The past year has been an unprecedented and uncharted time for not only firefighters, but police officers,
nurses, doctors and all other essential workers. COVID-19 has changed the way we operate and the way we
look at things. Thank you to all the essential workers who stepped up during this pandemic. Regardless, public
safety is and has always been our mission and we continue to answer the call, every day.
In response the COVID-19 pandemic, our firefighters found themselves performing functions in
a new realm: Public health. Personnel from our department, in addition to their shifts at the fire department,
assisted with the manning of the COVID-19 Vaccination Site at Southern NH University and in Concord, NH.
From early January to June of this year, firefighters from our department, along with other medical personnel
and the NH National Guard provided vaccinations to NH residents. Typically EMTs and Paramedics are not
administering vaccines, however they are called upon to do so in times of a pandemic. During this time period,
department personnel worked over 1,650 hours at the vaccination sites, ensuring the delivery of vaccines to all
who needed them. The department also organized vaccine clinics for the Hooksett SAU, Hooksett town
employees and other clinics in the area. Captain Stalker, who also serves as the town’s Deputy Health
Inspector, was also busy checking and enforcing health codes and Emergency Orders in relation to COVID-19.

During the past year, the department also had the ability to perform ‘in-house’ COVID-19 testing of Firefighters
and Police Officers. Given that public safety is at the forefront of this pandemic, ensuring the safety and health
of all town employees was important. Performing these tests provided safety and peace of mind to the first
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responders, their families and the public.
The department continues to be always busy in the field of emergency medical services (EMS). Of the 2260
total calls for service in 2020, approximately 2/3 of these were medical responses and motor vehicle accidents.
In recent years, the department has invested in training our own personnel by sending them to the Paramedic
Program at the New England EMS Institute (NEEMSI) in Manchester. Two department members graduated
this year, and another is set to complete the program early next year. Doing so, we have increased the number
of paramedics on staff and now we have 1-2 paramedics assigned to each shift. With this, we are able to
provide the highest level of emergency care to those having medical emergencies and traumatic events.

In June, the department taught our first ‘in-person’ CPR class in over 16 months. Earlier this year, we did
improvise and taught CPR virtually to the 7th grade students at Cawley Middle School, as we do usually in
person annually. Given the pandemic, in person education was not an option, however we have turned the
corner thankfully to where this can begin once again. We believe that public education and injury/illness
prevention is of the utmost importance and we are excited to be doing this again!
In addition to the above, we have been busy with grants, equipment maintenance, EMS education and training
and our continuous quality improvement (CQI) program. In the next year, we will be seeking to replace our
Ambulance 1 with a new ambulance. The current Ambulance 1 is a 2008 International AEV, rescue-style
ambulance. This has served us long and well, however its replacement is due. As always, please feel to contact
Captain Joseph Stalker, our department’s EMS manager with any of your medical /EMS related concerns. Safe
healthy and stay safe!

Forest Fire Warden / Forestry Protection
This year we experienced challenging wildfire conditions which led to deep burning fires in remote locations
that were difficult to extinguish. Your local fire departments and the Division of Forests & Lands worked
throughout the year to protect homes and the forests. The statewide system of 16 fire lookout towers continues
to operate on high fire danger days. The towers’ fire detection efforts are supplemented by the NH Civil Air
Patrol when the fire danger is especially high.
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Many homes in New Hampshire are located in the wildland-urban interface, which is the area where homes and
flammable wildland fuels intermix. Every year New Hampshire sees fires that threaten or destroy structures, a
constant reminder that wildfires burn more than just trees. Homeowners should take measures to prevent a
wildfire from spreading to their homes. Precautions include keeping your roof and gutters clear of leaves and
pine needles and maintaining adequate green space around your home free of flammable materials. Additional
information and homeowner recommendations are available at www.firewise.org. Please help Smokey Bear,
your local fire department, and the state’s Forest Rangers by being fire-wise and fire safe!

Between COVID-19 and the drought conditions, 2020 was a unique year. The drought conditions led to the
need to have a Proclamation from the Governor, which banned much of the outdoor burning statewide. This,
along with the vigilance of the public, helped to reduce the number of serious fires across New Hampshire.
However, the fires which we did have burned deep and proved difficult to extinguish due to the lack of water.
While the drought conditions have improved, we expect many areas of the state to still be experiencing
abnormally dry and drought conditions this spring. Smokey’s message has always been about personal
responsibility – remember his ABC’s: Always Be Careful with fire. If you start a fire, put it out when you are
done. “Remember, Only You Can Prevent Wildfires!”
Fire permits are available from either Fire Station #1 at 1 Riverside Drive or the Safety Center at 15 Legends
Drive for no cost or can be obtained by visiting www.NHfirepermit.com. The on-line permit has a fee of $5.00
per permit and this fee is to cover the cost of running the website, the State of NH nor the Town of Hooksett
makes any money off the permit. Please note this fee was $3.00 last year, there was an increase in the spring of
2021 when the new site went live.
As we prepare for the 2021 fire season, please remember to contact your local Forest Fire Warden or Fire
Department to determine if a fire permit is required before doing ANY outside burning. Under State law (RSA
227-L:17) a fire permit is required for all outside burning unless the ground is completely covered with snow.
Hooksett has a local ordinance requiring fire permits with snow cover and these are issued in the winter once
snow is covering the ground. The burning of household waste is prohibited by the Air Resources Division of
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the Department of Environmental Services (DES). You are encouraged to contact the local fire department or
DES at 603-271-3503 or www.des.nh.gov ytu6r5for more information. Safe open burning requires your
diligence and responsibility. Thank you for helping us to protect New Hampshire’s forest resources. For more
information please contact the Division of Forests & Lands at (603) 271-2214, or online at www.nh.gov/nhdfl/.

Emergency Management
Emergency Management in Hooksett encompasses many roles. Critical roles in emergency management are
Prevention, Protection, Mitigation, Response, and Recovery. In 2020, the Fire Chief who serves as the town’s
Emergency Management Director, managed and provided guidance on many areas related to the COVID-19
pandemic. During the pandemic Hooksett Emergency Management staff worked with local, state, and federal
agencies to stay up to date on the latest information/guidance, secure PPE/cleaning supplies, secure grant
funding for items related to the pandemic. Staff attended meetings with state and local officials throughout the
pandemic. The team has applied for and secured $1,097,130.43 in state and federal funding. Special thank you
to Administrative Assistant Regina Howard for her long and hard work on securing this funding and processing
the grants for the town. This money funded PPE/cleaning supplies, additional overtime staffing for Fire which
allowed an additional ambulance to be staffed, staffing for the vaccination sites, building HVAC upgrades and
several other projects.

In addition to COVID-19 grants, Emergency Management also secured to upgrade the door security system at
the Safety Center for a total of $37,000.00. This system has been installed and replaced two very outdated
systems at the Safety Center.
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Heritage Commission
RSA 674:44-a states that a “heritage commission may be established in accordance with RSA 673 for the
proper recognition, use, and protection of resources, tangible or intangible, primarily man-made, that are valued
for their historic, cultural, aesthetic, or community significance within their natural, built, or cultural contexts.”
Hooksett’s commission was reactivated in July 2003.
The duties of a heritage commission are generally outlined in RSA 674:44-b. A commission has advisory
and review authority and is charged with surveying and inventorying all cultural resources; conducting research
and publishing findings; assisting the planning board, as requested, in the development and review of those
sections of the master plan which address cultural and historic resources; advising, upon request, local agencies
and other local boards in their review of requests on matters affecting or potentially affecting cultural and historic
resources; coordinating activities with appropriate service organizations and nonprofit groups; and receiving gifts
of money and property, both real and personal, in the name of the town, subject to the approval of the council.
The Covid-19 public health crisis continued to impact everyone’s in-person plans for events and other
public gatherings, but projects that were completed during the period July 1, 2020, to June 30, 2021, or are
continuing:
•

Received two new demolition permit applications for review. Neither was found to be significant.
o The petition regarding the Stone House (1253 Hooksett Road, locally known as the “Hebert
House”) was filed last fiscal year (June 5, 2020). It was deemed significant but had not completed
proceedings by June 30, 2020, so was carried over to this fiscal year. After holding the required
meetings and
public hearing as outlined in Development Regulation 17, no agreement was reached to any of the
alternatives offered. The Heritage Commission’s responsibilities concluded.
o Update: Confirmed in May that the storage facility plans had been abandoned. Property is again
up for sale.

•

Recognized the 10th NH History Week in October using Facebook postings about the rehabilitation of
Head School and the creation of the Head School Society. 2020 was also the 10th anniversary of the
school’s dedication and implementation of the living history program.

•

Offered Historic Hooksett narratives and photos throughout the month of May in celebration of our 18th
annual Hooksett Heritage Day. Brief history outlines accompanied by vintage photographs were posted
to several Facebook pages and other social media. The Library consolidated all of the entries into a slide
show which is available on their website and the town site. The entries were also printed by Neighborhood
News. The program was very well received.

•

Collaborated with the Conservation Commission on historical signs for the Brick Kiln Historic Trail Loop;
they tell the history of the Merrimack Street brickyards, the area’s natural resources, the brick making
process, and the early pioneers in the industry
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•

Continued to sell various merchandise items to supplement the town allocation.

•

Included painting of the privy and trim of Head School under a town contract. The living history program
was paused during the 2020-2021 school year.

The commission meets on an as-needed basis at the Hooksett Public Library. We welcome volunteers interested
in our work and would be pleased to receive input from the public. Contact Hooksett.Heritage@myfairpoint.net
or call 669-8926.
Respectfully submitted: Kathleen Northrup, Chair; John Giotas; Yolande Cotnoir-Walsh (February); and James
Sullivan, Council Representative. Alternates: None.

Stone House at 1253 Hooksett Road, Subject
of Extensive Demolition Proceedings

Introduction to slide show prepared for Heritage Month,
May 2021

193

Historical Society
The Hooksett Historical Society was established in 1974. In 1975 the Arah Prescott Library
became its home. For 47 years we have continued to meet its purpose which is to bring together
those people interested in history of Hooksett, N.H. It has attempted to help our citizens to
understand that the history of our community has been one that has seen many changes, one that
has continued to evolve and one that has been filled with great promise and one that faced many
challenges. The Challenge for our Society is Volunteers. Volunteers who would like to serve
as board members.
Throughout the 2020-2021 year despite the impact Covid-19 the Society has continued to
discover and collect historical materials, provided for preservation of town artifacts, categorized
Hooksett history, cooperated with town officials, and disseminated historical information in
various forms.
Though the Society did not have public events were able to obtain items for our collection through
the our small operating budget and Town financial Assistance with the acquisition of items such
as ; a 1906 postcard of Mt St Mary’s with a unique view , a 1912 and 1920 menu of the Profile
Club held at the Riverside Inn, a 1946 menu from the Farm kitchen, a 1978 Press photo of the
front of Mt. St. Mary’s, a 1970’s aerial view of NH College, stereo view photo of the Heads
Brickyard ( circa turn of century) , two large postcards of Mt St Mary’s featuring the
Administrative building and College dorm, a matchbox from the El Rivardo Motel and a book on
Old Home day Celebrations featuring Hooksett from around 1922 and a 1888 school report
We continue to categorize our collection, creating albums of various topic and helping those
inquiring about Hooksett history including the history of the dragons in front of the Prescott
Library, old homes, researching family trees, dates of events and town landmarks and geography
of Dalton Brook.
In Corporation with Town and other organizations, photographed the continuing changing town
land scape (before and after) including improvements at the Sewer Department and sponsored the
4th annual 8th grade history award.
And in efforts regarding the dissemination of historic Information we have continued our updates
to our Hooksett history site and our Facebook page and have shared updates on plans for the
towns 200th birthday in 2022.
The Hooksett Historical Society, now in its 47 years, continues to promote and educate our
citizens on the historic significance the Town of Hooksett has played in New Hampshire since
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our Town’s founding in 1822 and we thank the citizens of Hooksett, Hooksett Public Library and
our sister preservation groups.

On behalf of the Hooksett Historical Society Board of Directors
James Sullivan
Bob Thinnes
Brian Baer Diane Valde
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Hooksett Library
The Hooksett Library is a vital resource in this community that provides information and technology resources,
literacy and cultural programming, and varied reading and entertainment materials for all ages. This last year has
challenged every public institution, while asking us to reimagine our readiness and reevaluate our core services.
The Hooksett Library staff and trustees have made thoughtful changes that allowed us to move forward, bringing
the community back together, slowly but surely, in our physical space, while our virtual library continues to
expand beyond the reach of our building.
The library’s focus on technology has brought many virtual library
enhancements over the past year, including an “Ask a Librarian”
live chat/text button on our website, allowing ease of
communication for patrons wishing for immediate responses
regarding current services and porch pick ups. Other additions are
virtual newspaper access, wireless remote printing, e-newsletters
highlighting new materials and recommended reads, increased
social media presence and improvements to our public access catalog. New patrons continue to discover us and
register for new cards online, and many participate regularly in weekly
technology classes, or receive individualized tech support sessions for device
troubleshooting and special training. Laptops are available for checkout, and
library chromebooks were well utilized by the town during the initial COVID
shut downs to cover employees working from home.

As our patrons learned how to cope with pandemic changes and challenges, they looked to the library to support
community engagement and connections. Library staff provided technology and Zoom support for standing
library groups, including the digital photography group, local art classes, knitting groups, Hooksettites, and our
on-going book clubs for adults and kids. Moving established programs to the virtual space required individualized
attention, creativity, and flexibility, and we increased our community partnerships, hosting Zoom programs with
NH Fish & Game, a live cooking demonstration with a celebrated local chef, presentations with AARP NH,
among others. The positive feedback from these programs encouraged
us by demonstrating how much patrons valued these connections.

Library staff also focused efforts on our senior
population,
offering
COVID
vaccine
registration assistance, a public flu vaccination
clinic by appointment, and leading seminars on consumer safety, how to avoid scams, and
how to use technology to stay connected and keep us safe and healthy. In December 2020,
we offered “porch-pick-me-ups”, free kits with donated puzzles and treats, as well as
information resources for those experiencing isolation. We offered monthly creativity kits
for adults, and led a support group series for caregivers and individuals affected by spousal loss with Granite
Visiting Nurse Association; these programs provided seniors with friendly encouragement, resource connections,
and invitations to reach out again.
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Hooksett Library has always served the families and children of Hooksett, and this year was no different in that
regard. The youth services team continues to be outstanding; they pivoted to provide early literacy connections
for kids through virtual programs, live facebook demos, and take & make craft/STEM
kits. Kids who were toddlers attending “Little Movers” classes at the library pre-pandemic
are now growing into kids; because our youth services team connected with many of these
children in the virtual space, they report that many haven’t missed a beat and still know
their librarians from live virtual events like the Polar Express
storytime, Miss Lori’s Zoom Baby Rhyme, and Messy Science
on Facebook Live. Miss Heather’s team looks forward to
welcoming these growing kids into the newly renovated
Discovery Room and are enjoying their summer reading programming with them
outside in-person this summer.
If silver linings can be pulled from the storm clouds of this past year, one major success
has been Hooksett Library’s focus on the local. The Hooksett Heritage Commission and
the library collaborated to celebrate Hooksett Heritage Month virtually in May, using
the Neighborhood News, Facebook, our e-sign, and a virtual slideshow with historical sketches and photos that
connect us to our local history. The Hooksett Bicentennial Committee is also hard at work, planning events for
this next year’s town wide celebration, including a variety of speakers made possible through grant funding from
NH Humanities. These collaborations between town groups and library staff help gather momentum and further
amplify what’s outstanding in the Hooksett community.
Turbulent times help narrow our focus, but also shake us up. Because of the changing nature and scale of this
global health crisis, the Hooksett Library was not able to accomplish all that we would have
liked with the resources and time we had, and that is to be expected. It was challenging to safely
provide public access to computers to the greater public, as we have always done; due to
limitations on public building access during the winter virus surge and our desire to focus on
the town taxpayer, we made hard choices, focused on Hooksett cardholders only. We provided
laptops for loan and then computer use by appointment. We expanded wireless printing,
performed notary services in the fresh air, and spoke to many, many people on the phone or by
chat instead of in-person. We recognized that Hooksett kids were missing our LEGO-lend program, so we made
additions to our ‘library of things’ collection, such as a metal detecting kit and a trail camera, to encourage kids
and adults to go out exploring the natural world together. We focused on our collection development on timely
topics, like coping with anxiety, eating for health, and cultivating resilience and creativity.
During this past year, our digital collections exploded with unprecedented but sustained use.

As we look to this next year, we are grateful for the recent AARPA grant funds we applied for and received from
the New Hampshire State Library and the Institute of Museum and Library Services; a mobile Maker Space cart
is a fantastic addition to our kids’ programming toolbox, and can be used by other town groups for educational
outreach programming. We will continue to use many of the innovations and services we developed as part of
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Hooksett Library’s pandemic response, including take & make kits, virtual tech support, virtual/hybrid programs
during winter months, and porch pickup.

Each year brings further challenges, yet we hope that the lessons learned from this past year will make us all
better stewards of our communities. The Hooksett Library plays an essential role in this endeavor. We will
continue to focus on providing the best service possible, keeping the following goals and initiatives in mind: to
determine and fill the needs of our community with additional virtual and in-person outreach services, digital
literacy, increased access to digital resources, and early literacy for our youth through school age.

Respectfully submitted,
Heather Rainier, Library Director
Library Board of Trustees
Mary Farwell, Chair
Mac Broderick
Barbara Davis
Tammy Hooker
Linda Kleinschmidt
2020-2021 Statistics:
Books and materials purchased (does not include magazine issues):
Donations added to the collection (includes replacements of existing titles):
Books and materials withdrawn from collection:
Registered patrons as of 06/30/21:
Visits to the library:
Adult programs provided virtually:
Adult program attendance:
Youth programs provided virtually:
Youth programs live views:

104
822
224
5,852

5,051
387
2,022
7,313
10,116

Youth programs - total views:
Youth programs provided in person:
Youth programs in person attendance:

107,616
44
983

Youth programs for FY21 were a combination of virtual and in-person. The virtual programs were hosted on Facebook
Live or via Zoom. For those hosted virtually the live view and the total view is included.
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FY21 Financial Summary
Income:

Library Accounts as of 06/30/21:

3D printing

$117

Copy Account

$2,396

Copies/fax/printing

$343

Fine Account

$15,398

Fines

$148

Gift Account

$12,846

Gift donations

$834

Grants account

$52,260
$36,607

Governor's Office for Emergency Relief & Recovery
(reimbursement)

$8,153

Greenough Bequest

Greenough bequest

$4,480

Meeting Room Account

$8,041
$2,941

Interest (all accounts)

$151

Morin Account

Jonathan Murphy Memorial

$250

Special Checking

$39,915

Kiwanis grant - Cawley Summer Reading

$916

Vacation Sick Accrual

$22,620

Materials replacements / processing fees

$811

Meeting room donations
Non-budget reimbursements:NH Interlocal &
HealthTrust refunds
Non-Resident fees

$63
$242
$3,545

Notary & Proctoring donations
Program supply fees
TD Bank Affinity donation
Technology support donations

$27
$795
$16,423
$195
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Disbursements:
3D printing expenses
Copy & Printing
Grant - Affinity - Discovery Room
renovation
Grant - Kiwanis Cawley summer
reading

$150
$1,267
$17,580
$1,573

Grant - LGC Wellness initiative

$110

Online resources

$400

Programs (Adult & Youth)

$1,579

Public internet & computers

$2,121

Replacements (books & media)

$1,859

Hooksett Library Budget 2020-2021
Automation

$28,166

Online Resources

Books and Materials

$60,524

Postage

$6,011
$505

Custodial Supplies

$1,703

Programs and Services

$5,120

New Equipment

$1,834

Staff and trustee expenses

$7,323

Equipment Maintenance & Repairs

$3,758

Utilities

Information Technology

$10,122

Maintenance & Repairs

$62,041

Office Supplies

$3,484

$30,638

Van Service

$4,130

Total budget income from the Town of
Hooksett: $885,666

Payroll Expenses
Dental Insurance

$1,876

FICA

$38,111

Health Insurance

$84,178

Life & Disability Insurance

$5,017

NH Retirement

$40,705

Unemployment

$390

Wages

$489,079

Workers Comp

$950

Library Holdings & Circulation
Holdings Circulation
Adult Kit

Holdings Circulation
4061

5776

Graphic Novel

550

816

Kit

336

15

Large Print

1495

852

10

Music CD

1106

545

925

852

Periodical

336

990

Children's Book

17461

34075

Video Game

317

345

Children's DVD

1935

2143

Children's Music CD

290

126

Children's Periodical

74

54

Audiobook CD
Audiobook Playaway
Book
Cake pan
Children's Audiobook CD

6

8

2252

1491

288

618

21537

19069

78
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Planning Board
The Planning Board’s primary duties include reviewing land use applications for compliance with Land Use
Regulations, Development Regulations, the Town Zoning Ordinance, and the Master Plan. Applications include
residential and commercial site plans, amended site plans, major and minor subdivisions, project phasing
proposals, lot line adjustments, lot mergers, condominium conversions, and site plan waivers.
The Planning Board has reviewed numerous formal applications and development proposals over the last fiscal
year. Despite the ongoing COVID-19 pandemic, land speculation and interest from the development community
in our community is relatively strong. From July 2020 through June 2021, the Planning Board reviewed a total
of 50 formal land use applications, which represents a 10% increase from the year prior. The Board also
participated in many other informal project proposal discussions, hosted several public hearings, reviewed a
variety of proposed zoning amendments, and developed several ad-hoc subcommittees to review specific land
use topics.
During fiscal year 2020/2021, the Planning Board accepted and reviewed a total of 50 formal land use
applications, including:
•
•
•
•
•
•
•
•
•

6 subdivisions of land
4 lot line adjustments
15 commercial site plan applications
1 condominium conversion
7 amendments to existing commercial/industrial site plan applications
4 Performance Zone waiver requests
4 residential site plan applications
5 lot mergers
Various conceptual discussions, impact fee appeals, zoning amendments, changes of use, public
hearings, etc…

Major development projects reviewed by the Board in fiscal year 2020/2021 include:
•
•
•
•
•
•
•
•
•
•
•
•

Hemlock Hill Estates – 37 lot conservation subdivision
Bernice Street Subdivision – 27 lot conservation subdivision
Blue Bird Self Storage – 400 unit expansion
Starbuck’s
Domino’s Plaza
Platinum Trucking
Oscar Barn
Granite Woods Distribution Facility
Eversource – 40,000 square foot facility expansion
Hooksett Sewer and Wastewater Solar Array
Manchester Water Works Treatment Facility
Londonderry Turnpike Commercial Condominiums

The Planning Board reviewed the draft of the 2020-2030 Master Plan update in February of 2020. The draft
plan is currently under review by all Town departments, as well as the Town Council and members of the
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public. The Board aims to revise the draft after a period of public comment and review, and the draft should be
available in final format and ready for adoption in Autumn of 2021.
Currently, the Planning Board is working to optimize the balance between commercial and residential
development within the community. The Town has experienced tremendous pressures from the development
community in fiscal year 2020/2021 – most of this pressure has been from developers looking to construct
market rate housing in the community. New Hampshire is experiencing the worst housing shortage and
associated rise in the cost of housing in over three decades.
Several members of the Planning Board, along with Community Development staff and Administration worked
closely to develop and update to the Town Capital Improvements Plan. This document serves as a budgetary
planning tool for major Town infrastructure projects, departmental vehicle requests, other equipment and
programs over a 6 year period. At the time of this report, the Planning Board has proposed final amendments to
the document, which is scheduled for review and approval by the Town Council and the Budget Committee in
the coming months.
Planning Board representatives also served on the TIF Advisory Committee, which reviewed planning and
engineering for the proposed sewer extension along West River Road servicing Exits 10 and 11. At the time of
this report, the Town has entered into a contract with Underwood Engineering to provide design and
engineering services through a phased approach to the project. Service to Exit 10 is slated to begin in 2022 and
Exit 11 in 2023-2025.
The Town Planner and Community Development Staff, in addition to providing administrative support to the
Planning Board, have also worked on several in-house projects throughout the fiscal year, including a
comprehensive update to the Town Hazard Mitigation Plan, reviewing and updating the Town’s permitting
software and GIS files, hosting multiple pre-construction conferences with construction contractors, and
providing general guidance and support to the development community regarding development proposals,
zoning, building, and code enforcement issues.
We thank the following residents who served on the Planning Board during the 2019-2020 fiscal year:
Richard Marshall, Chair
Tom Walsh, Vice Chair
Paul Scarpetti
Rob Duhaime, Council Representative
David Boutin
Christopher Stelmach
Matt Reed
Donald Winterton, Alternate
Mike Somers, Alternate
Denise Pichette, Alternate

The Hooksett Planning Board meets on the first and third Monday of each month at the Hooksett Municipal
Building in Council Chambers. All meetings are open to the public. For more information on the Planning
Board, visit www.hooksett.org or contact the Planning Office at (603) 268-0279 or nwilliams@hooksett.org
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Hooksett Police Department

Police Command Staff
Janet Bouchard
Chief of Police

Captain Jake Robie
Administrative Captain

Lieutenant James Bradley
Detective Division Commander

Lieutenant Justin Sargent
Patrol Division Commander
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Department Staff
Patrol Division
Patrol Supervisors
Sergeant Michael Zappala
Sergeant Valerie Lamy
Sergeant David Scarpino
Sergeant Joseph Ducharme
Sergeant Christopher Buker
Sergeant Daniel Byers

Patrol Officers
Officer Erin Minihan
Officer Brian Roche
Officer Trevor Dearden
Officer Nicholas Kapteyn
Officer Richard Fosher
Officer Kevin Laliberte
Officer Logan Gardyne
Officer Jordan McCluskey
Officer Joshua Preve
Officer/SRO Angela Bergeron
Officer Brandon Carleton
Officer Jordan Estevez
Officer Eric Foley
Officer Schleiden Meneide
Officer Mary Kitsis
Officer Jennifer Neely
Officer Stephen Sanchez
Part-Time Reserve Officer
Officer Kristofer Dupuis

Communications
Supervisor Richard Belanger
Dispatcher Jay Wilson
Dispatcher Christine Barry
Dispatcher Katy Roche
Dispatcher Dawn Smith
Dispatcher Aaron Roy

Detective Division
Detective Dean Lombardo
Detective Brian Williams
Detective Travis Mannon

K-9 Unit
Commander: Sergeant Zappala
Handler: Officer McCluskey
K-9 Timber

Prosecution
Attorney Evelyn King
Prosecution Assistant/Victim Advocate Susan Xenakis
Department Support Staff
Executive Assistant Francine Swafford
Administrative Assistant/Evidence Technician Jessie Ulliani
Administrative Clerk Sheryl Kiley
P/T Administrative Clerk/Receptionist Lynn Nash
P/T Support Specialist Gary Blanchette
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Message from Chief Janet Bouchard
As I began to prepare this message I reviewed the past messages I have written as the Chief of Police. I was
surprised to realize this is already the 5th time I have had the honor of speaking on behalf of all the men and
women of the Hooksett Police Department. Even though COVID-19 remains a threat, we have been able to
adjust to our new “normal.” Thankfully we are able to engage with the community again through our events like
the Pumpkin Hunt, the Egg Hunt Eggstravaganza, the 1st drive through ice cream social, demonstrations with
K9 Timber and of course the popular National Night Out. We are also very happy to have resumed providing
child passenger safety seat inspections and holding RAD classes. RAD is a 4 week, hands on, self-defense class
for women and girls. The classes are free and very empowering. Please email course instructor Sergeant Valerie
Lamy at Vlamy@hooksettpolice.org for more information.
We would also like to remind residents that we have an active Neighborhood Watch program. Officer Logan
Gardyne has taken over as the department liaison for the groups. Email him at Lgarydne@hooksettpolice.org to
see if your neighborhood has a watch group, and if not, how to set one up.
You may have noticed the Monthly Recaps that we began posting on our social media sites. These are prepared
by Dispatchers Katy Roche and Dawn Smith and provide an easy to read, quick recap of just some of the
activity that Hooksett Officers were involved in during the month. The recaps have received positive feedback,
as these strengthen our ability to remain transparent with the community we serve. We find most people are
surprised at the level of activity we are faced with each month.
Training and career development remain a priority for all employees at HPD. Captain Jake Robie ensures that
all employees receive more than the State required amount of training hours. While we continue to focus on
necessary defensive tactics, firearms and other officer safety training, all sworn officers received additional
training on ethics, anti-bias and de-escalation. We were also able to participate in another active shooter training
at the Cawley Middle School. We thank the school officials for allowing us to use the building to conduct this
essential training. We are fortunate to have a solid partnership with our 3 Hooksett schools.
I am most proud of the men and women of the Hooksett Police Department. Throughout the pandemic they
remained positive and professional and continued to work hard for the citizens of Hooksett. I am happy to
announce that since April of 2021 we have been fully staffed. Our 30th sworn police officer is set to graduate the
NH Police Academy in 3 short weeks. We have not had any employee turnover in well over a year. I believe
this can fairly be attributed to the support we receive from the community. We cannot thank the residents and
businesses in town who supported us throughout the challenges of last year. It seemed as though weekly we
were getting deliveries of desserts and dinners and donations of PPE gear. We certainly felt appreciated.
As with last year, I did not feel it was appropriate to include extensive statistics, as the numbers would not be an
accurate representation of our activity. Due to the corona virus pandemic, our interactions with the public were
restricted. As you will see from the numbers I did include below, we stayed very busy.
Calls for Service:
False Alarms:
M/V Stops:

13,316
511
4,088

(2019 – 15,748) M/V Crashes:
521
(2019 – 622)
(2019 – 630)
Business Checks: 2,042
(2019 – 2,063)
(2019 – 5,683)
Arrests:
665
(2019 – 706)

Thank you for your unwavering support. We look forward to a safe and healthy year ahead.

Janet Bouchard,
Chief of Police
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Public Works Department
The Department of Public Works consists of three (3) divisions, Highway, Parks, Recreation & Cemeteries and
Recycling & Transfer. We would like to thank the staff for all their hard work and dedication.
The Highway Division is responsible for maintaining a total of 88 miles of roadway. They addressed 18 winter
storms this year in addition to the usual cleaning and repairing catch basins and culverts, filling pot holes and
repairing road shoulders. Catch basin cleaning was started and all town roads were swept. During the year,
approximately 6 miles of roadway were crack sealed and approximately 3 miles of roadway were re-surfaced.
Line striping was also done town-wide.
The Fleet Maintenance is a subdivision of the Highway Division. This subdivision consists of a Master Mechanic
and a Mechanic. They maintain and repair over three hundred (300) pieces of equipment consisting of trailers,
tractors, pickups, trucks loaders, bobcats, a backhoe, mowers, fire apparatus and police cars.
Building Maintenance is another subdivision of the Highway Division. This subdivision is currently led by an
assistant crew chief. They are responsible for day-to-day maintenance of the Town Hall, Safety Center and the
Courthouse. The assistant crew chief, along with DPW employees and sub-contractors, help to maintain the
Town Hall, Safety Center, Highway Department, Recycling & Transfer, Courthouse, Parks & Recreation
Building, radio towers for the Police Department, Fire Station I and historical buildings.
The Parks, Recreation and Cemeteries Division is in charge of the maintenance of the town’s fields. They are
responsible for mowing, maintenance and excavating of all Town cemeteries. Maintenance of playgrounds, all
playing fields, tennis courts, basketball courts, school fields and the landscape at all of the town buildings,
Veterans Park, Dog Park and Pinnacle Park are all part of this division’s responsibilities. They also prepare the
plots for Community Gardens. The division is instrumental in working with Old Home Day Committee preparing
for the Annual Hooksett Old Home Day. This division also assists the Hooksett Garden Club in providing and
maintaining the flower baskets on the Memorial Bridge every summer.
The Recycling and Transfer Division is responsible for collecting and transporting, to the appropriate facilities,
the entire Town’s generated solid waste and recyclables. It also operates the transfer station for residential drop
off. This year, the town collected and transferred 5008.07 tons of residential trash, 190.97 tons of furniture,
516.39 tons of demolition and 43.25 tons of roofing. The division also moved 23.99 tons of electronics, 295.1
tons of metal, 232.05 tons of cardboard 38.22 tons of glass and 37.28 tons of recycling. While curbside recycling
is not available at this time, residents are encouraged to bring recyclable materials to the Transfer Station. All
recycle materials brought to the Transfer Station are being sent to recycling facilities. Cardboards, metals, plastic,
mixed papers, and aluminum cans, when separated do generate money for the Town while separating glass, cost
significantly less for recycling.
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Sewer Commission
The Sewer Commissioners met twice a month during the year to approve and sign manifests, meet with
residents, developers, engineers, and department heads.
Sludge Dryer: The Sewer Commission has always tried to be innovative in exploring new systems or products
that will enhance the sewer system as well as save the rate payers and the department money. In June 2019 the
Sewer Commission entered into a partnership with Resource Management Incorporated to install a Shincci
sludge dryer. This dryer is the first of its kind in the United States and arrived from China in August 2019. The
dryer project ran from May 31, 2020 to May 28, 2021. Unfortunately the dryer did not perform as expected and
was more costly to run than anticipated. We are researching other drying technologies at this time.
Solar Field: In 2019 the Sewer Commission cleared approximately 3 acres of land next to the wastewater
treatment facility to have solar panels installed. In June 2020 the project got underway and in January 2021 the
solar panels went online. The energy generated by these panels will substantially help offset the energy cost
required for the treatment plant. One of the biggest expenses for running the wastewater treatment facility is
electricity. If everything goes as planned, the panels will have paid for themselves in 9 to 13 years.
Asset Management: The Sewer Commission hired Hoyle, Tanner and Associates, Inc. to develop an Asset
Management program for the Hooksett sewer collection system Phase II. This program is funded by $30,000
of grant money secured in a warrant article in 2020. The primary focus of this program is to update the
collection system inventory, collection system mapping and to establish a method of calculating inventory
replacement. The program will also be beneficial for organizing reports, documents, budgets and risk
management.
Main Street Pump Station: The pump station project was completed in November 2020 and will provide the
area with a reliable system for years to come.
Treatment Plant Upgrade: In 2019 Underwood Engineers documented the performance abilities of the
Hooksett treatment process that was installed in 2011. The upgrade design was completed and put out to bid.
We hope to start construction in late 2021.
Sewer Bill Payments: Customers can pay their bills through ACH, credit cards and E-Checks online. The
benefit of ACH payments is that it provides our customers an alternative to credit cards and checks with no
additional processing fees. Customers who choose ACH must fill out a form (available in the office or online
through our website www.hooksettewer.com) to authorize us to debit their bank account for the amount due.
Credit card payments and E-Checks can be done online through our website. There is a small convenience fee
which goes to the payment processing company and not the Sewer Commission. Customers can also view their
accounts and history by going to our website. ONLY CASH AND CHECKS ARE TAKEN IN THE
OFFICE.
What’s Flushable: Once again “FLUSHABLE” does NOT mean it’s safe for your sewer or septic system
Please do not flush wipes, facial tissues, diapers, cigarettes, paper towels, cotton swabs, tampons, condoms,

207

dental floss or grease! Only human waste and toilet paper are flushable! Remember the “3 P’s” (Pee, Poop,
Paper)!
The Treatment plant facility and office staff are available to answer any questions you may have. The office is
open from 8:00am to 4:00pm Monday through Friday. Please call us at 485-7000 or 485-4112 or email us at
hooksettsewer@comcast.net with your questions, comments or concerns. Please be sure to check out the
information on our website at www.hooksettsewer.com.
Sincerely,
Board of Sewer Commissioners
Sid Baines, Chairman

Frank Kotowski
Richard “Turk” Bairam
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Tax Collectors Report
July 1, 2020 - June 30, 2021
Motor Vehicles
Boats
Decals
Misc. Income
Grand Total

21,736
380

$4,460,804.16
$1,900.00
$51,470.00
$6,758.68
$4,507,415.48

Town Clerk Report
July 1, 2020 - June 30, 2021
Dog License Fee & Penalty
Vital Statistics
Filling Fees
Misc. Income
Election Checklists
UCC
Grand Total

1949

209

$22316.00
$13234.25
$0.00
$20.00
$1053.50
$4815.00
$41418.75
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Tax Increment Financing District Report
What is Tax Increment Financing?
Tax Increment Financing (TIF) is a fundraising mechanism provided to New Hampshire municipalities through RSA 162K. It is based around the planning and creation of territorially defined areas called development districts. When one of these
districts is created, the total property valuation of the area is recorded. Property taxes derived from that original valuation
enter into town coffers as normal, but taxes derived from increases can be directed towards funding projects laid out in the
district’s development plan. When managed appropriately, TIF can be used to fund improvements that benefit the whole
community by attracting new development, revitalizing blight, and/or enacting quality of life projects. This can have the
benefit of significantly expanding the tax base and providing more or easier access to services for residents in a less
financially impactful way. The Town of Hooksett has previously completed a successful TIF District from 2006, and in
March 2017 created a new TIF District along Route 3A to provide infrastructure to the whole corridor.
What happened of note this year?
Though the ongoing community, state, and national impacts of COVID-19 are many and vast, the work on Hooksett’s Route
3A TIF District Project continued. The Town of Hooksett’s personnel, the Town’s engineering consultant Underwood
Engineering and others have been working diligently with community partners from other political subdivisions and private
landowners. Significant accomplishments have been made including:
•

Executed a land agreement between the town and a private landowner to provide more advantageous positioning
for sewer infrastructure in the corridor

•

Updated a draft recommendation to Town Council on how to proceed with the development of the TIF District as
it relates to the design and installation of the sewer and water systems. The recommendation will include projected
annual cash flows to include TIF funds, potential loan funds, and taxpayer funds.

•

Designed and planned routes to incorporate water service form the Hooksett Village Water Precinct.

•

3A TIF District Advisory Board members began in earnest to engage businesses on hooking up and assisting with
the infrastructure projects.

•

As of May 20th, 2021, 90% of the engineering for the district for phases 1 & 2 has been completed.

•

Despite spirited advocacy, the Town failed to win Community Project Funding for the development of phases 1 &
2 of the sewer development component.

•

Negotiated project planning components with the Hooksett Sewer Commission.

•

Applied for a grant funding opportunity through Senator Jean Shaheen’s Office.
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2021 Route 3A TIF District Open Data
District’s Original Assessed Value (2017)
2018 District Valuation
2019 District Valuation
2020 District Valuation
Captured Assessed Value Retained
District Costs as of June 30, 2021
Engineering services
$451,781.94
Financing Costs
$4,646.27
Principal repayments
$250,000,000
Interest payments
$63,750.00
Total Costs
$770,178.21
Revenues
Year 2017
$9,570
Year 2018
$421,010.00
Year 2019
$2,500,000.00
Year 2020
$445,440.00
$17,669.17
Year 2021
$402,394.00
$5095.71
FY 2020-21 Total Revenue
$407,489.71
Historic Total
$3,398,784.88

$122,124,712
$141,157,727
$142,794,759
$140,000,959
$17,876,247
$825,231.53
$4,646.27
$250,000,000
$63,750.00
$1,143,627.80
Property Taxation
Property Taxation and Interest
Proceeds for Note
Property Taxation
Interest
Property Taxation
Interest
Interest and Property Taxation
All tracked sources of revenue

Route 3A TIF District Advisory Board

David Boutin, Chair, Council Rep.

Russ Letendre

Roger Duhaime

Alden Beauchemin

John Leavitt

Mike Somers

Michael Sorel

David Scarpetti

Special thanks to staff: Andre Garron, Town Administrator, Bruce Thomas, Town Engineer, Christine Soucie, Finance
Director, Nicholas Williams, Town Planner, Kathy Lawrence, Administrative Assistant, Jon Duhamel, Town Assessor,
Elayne Pierson, Assessing Clerk,
With respect,
Nick Germain, MPA
Project Coordinator
217

Town Administrator’s Report
2020/2021 proved to be a very challenging year. Our responsibilities included navigating the complexities created
by COVID-19, keeping town government running and responsive to its citizens and constituents and trying to
keep major projects in town moving forward. I commend Town Hall and Library staff for their hard work and
resolve to keep services open and available to the public. Our first responders helped to keep our community safe
and provide the needed services to facilitate getting Hooksett residents vaccinated and directed to appropriate
health services when needed. COVID -19 forced many of our businesses to close their offices or stores. Many
residents took the opportunity to address some of their home project they had been putting off. The Public Works
Department, although not a first responder, was at the forefront ensuring the roads were plowed, trash was picked
up and recycling operations did not miss a step. The Transfer Station achieved some record setting tonnage over
the last year, and I appreciate Public Works staff for their hard work and dedication during this difficult time.
The COVID-19 virus had a profound effect on our two major elections in 2020. Absentee ballots were sent out
at a record pace. Planning and coordination of the voting process by Town Clerk Todd Rainier, Town Moderator
Cindy Robertson, and Assistant Town Moderator Don Riley, was successfully done from start to finish. We
appreciate the assistance and cooperation of the School in coordinating the use of Cawley Middles School for the
Deliberative Session. The COVID safety protocols made the planning and layout of the use of the school very
challenging, forcing the Town and School to utilize more rooms of the school than normal to maintain social
distancing. We jointly hired an audio/visual firm to provide audio and visual facilities to all rooms used for our
respective meetings. Although the turnout was very low, the preparation for this annual event was well done.
I thank the voters of Hooksett for their continued support of the Town’s Budget. Last March, we had one union
contract and a warrant article for non-union raises. You supported an additional phase of the Merrimack River
trail system proposed by the Conservation Commission, and your continued support of Hooksett vehicle and
equipment replacement capital reserve items is vital to keeping up with the increasing needs of the community.
The budget review process is taken very seriously to maximize addressing the needs derived from the growth of
the community while attempting to minimize the financial impact on the voters.
The Administration Department is responsible for the administrative and financial affairs of the town, which
includes implementing the policies enacted by Town Council. The department has three full-time employees, and
one part time administrative assistant. We also have an administrative assistant to take minutes and handle other
administrative functions as necessary.
This small staff provides support to all town departments. We assist departments with human resources matters,
contracts, grants, purchasing and other administrative functions as necessary. The Town Administrator is
responsible for the preparation and presentation of the town budget. Included in the Administration budget is
funding for all technology needs for town departments, as well as the funding for legal assistance when needed
to all departments, Council, boards and committees. Administration staff works closely with the town’s IT
contractor to ensure that town staff has technological resources needed to meet their respective responsibilities.
The Administration Department provides staff support to Town Council, including assisting them in developing
their agenda, advising them at meetings, and arranging for the taking of minutes. We also oversee the audio/visual
system for Council and other boards and committees.
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Town Administration is involved in many aspects of municipal government. Our Projects Coordinator, Nicholas
Germain, is involved with ensuring that Right to Know requests are handled in accordance with the Right to
Know law. He also assists the Town Administrator on many community-wide projects such as the LED
Streetlight conversion, investigating establishing a solar farm in Hooksett, overseeing our technology needs for
all departments and ensuring that the Council and the many board and committees and have audio and video at
their meetings. Hooksett’s Human Resource Coordinator, Donna Fitzpatrick, takes care of Hooksett personnel
issues, which includes employee healthcare insurance, long/short term disability claims, union contract
administration and negotiations and supervision of our administrative assistant and part-time recording clerk. She
is also involved in budget preparations and review.
In 2019, Town Meeting approved a $2.5 million dollar bond for the purpose of sewer and other infrastructure
improvements on Rt. 3A in the Tax Increment Finance (TIF) District established on March 17, 2017. A portion
of the bond funds was used to develop a plan of action that Town Council approved on January 22, 2020, and
subsequently, Town Council approved the engineering of that plan on April 22, 2020. Now the TIF Committee
is moving toward implementation of the sewer and infrastructure plan in 2022. The current size of the current TIF
District is 731.9 acres, comprised of 68 properties or 3.3% of the Town of Hooksett’s total acreage. The current
TIF also represent 8% of Hooksett’s total assessed valuation (Source: 2017 Hooksett, NH Rte. 3A CorridorInfrastructure Tax Increment Finance (TIF) District Development Program and Finance Plan-March 2017). The TIF
Committee, Town Staff and Hooksett’s design consultants have been working very hard to bring this project to
fruition. Much work is yet to be done but retaining our existing business base within the Exit 10 and 11 and
creating the infrastructure to attract new businesses to Hooksett will help to expand its economic base and provide
more jobs and opportunities. That is well worth the effort.
COVID-19 made it seem as if we, collectively, lost a year. I no longer feel that way, because much has been
accomplished despite the setback caused by the virus. We still have much work to do, but I look forward to the
year ahead. We will continue to do our best to keep Hooksett moving forward in the best way possible.
Best regards,

Andre L. Garron
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Town Council
The lyrics from Leonard Bernstein’s Candide
And let us try,
Before we die,
To make some sense of life.
We're neither pure, nor wise, nor good
We'll do the best we know.
We'll build our house and chop our wood
And make our garden grow...
And make our garden grow.
Reflects what our town and its citizens try to do, we make our garden grow, we make our town grow. As we
approach our 200th birthday let us start to celebrate our towns accomplishments and reflect on the turbulent year
of COVID-19 and the year 2020-2021.
As required by Town Charter, the Council has performed its duties and has adhered to its role. We have maintained
a good working relationship with all aspects of our town from Town Administrator to you, the citizens of
Hooksett. We are secure in the fact that we have lived up to the principle of our Town Charter. The Council will
continue to meet challenges and opportunities with open debate, careful deliberations, and the willingness to build
a community that brings all aspects of Hooksett together. We will make our garden grow, make our Town grow.
This report, as archived in the minutes of our council meetings of the past year, will reflect those decisions. The
list below highlights actions taken by your Council this year:
● Approved and consented to the facility LED Streetlight Conversion project
● To address COVID-19 we approved installation of iWave Air Purifiers at Town hall, made changes to
safety guidelines such as moving town meetings to the gymnasium, required face masks on town property,
adopted travel policies for town employees, authorized federal funding from CARES, GOEFRR and
EMPG programs and accepted the voluntary paid sick leave as provided by the American Rescue Plan
Act
● Motioned to approve various projects such as a Pavilion for Lamberts Park, handicapped restrooms for
Donati park and the Lilac Bridge Memorial at Veterans Park at Jacobs square
● Accepted various donations, grants and gifts from citizens and businesses
● Adopted a cell phone policy for employees
● Approved resurfacing projects, road name approvals, street striping approvals, town wide roadway crack
sealing and a Martins Ferry Road erosion project
● Made changes to the Administrative Code to add a Section for Procurement of Professional Services, rules
of procedure, and Town Personnel Plan
● Hosted special recognitions for new hires, retirements, youth achievers, citizens contributions to the town
and hosted swearing in ceremonies for fire and police
● Held TIF discussions which included pump station relocation, easements and funding sources
● Accepted a “Welcome to Hooksett” sign proposal
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● Passed the ADA Public Notice & ADA Grievance Procedure
● Approved and consented to award the Custodial Support bid for the safety center, courthouse and Public
Works Department; motioned to continue the current health and dental plan options and contributions for
2021 non-union employees
● Oversaw a budget process where voters approved $22,818,295.00 in budgets and warrant articles for
fiscal year 21-22
● Directed the Tax Collector to implement the Tax Deed process
● Approved items for a fleet of vehicles such a backhoe, police cruisers, Transit Van, emergency equipment,
plow truck, front end loader, Bandit chipper, new Auto Truck, a pickup truck
● Established a subcommittee to draft a new tool for the evaluation of the Town Administrator and a
possible charter change on zoning
● Accepted the health insurance surplus of funds from HealthTrust and NH Interlocal
● Allowed the Town Administrator to allocate between $1.3 million and $1.4 million of the Unassigned
Fund balance to offset the property tax rate, keeping the town portion level and not allowing the fund
balance to go below five percent (5%)
● Accepted the tentative agreement between the Town of Hooksett, NH and 102 Teamsters Local 633
● Thoroughly discussed Corriveau Drive and addressed future access issues, easements and logging
concerns, which included a motioned to have town staff prepare a timeline and history of those issues
● Approved Pawnbroker / Secondhand Dealer License ordinance change, Non-Union Classification Pay
Plan Updates and a social media policy
● Appointed Stephen Colburn as Town Fire Chief to replace Chief James Burkush, appointed Peter Flynn
as the new Family Services Director, and approved a Hooksett Health Officer, Deputy Health Office and
appointed an ADA Compliance Officer
● Heard presentations on police protocols, NH Department of Environmental Services - Well Assessment
regarding Uranium and Radon and a MRI Presentation on Hooksett Municipal Non-union Wage &
Classification Study
● Authorized Safety Center Access Control Bids, telephone service contract for three years, Property
Liability and Workers' Compensation Insurance coverage; entered into the Loan Agreement with the NH
Municipal Bond Bank
● Accepted the Heads Pond Stewardship Plan, Hooksett Riverwalk Trail Phase III Bid, Student
Conservation Association Contract, NH Recreational Trail Program Grant and provided a Memorandum
of Understanding with the School District
● Motioned to recommend that the Town Administrator create a survey for Hooksett citizens to select the
name of the walking bridge, Create Trust Fund for Hooksett's Bicentennial Celebration under RSA 31:19
and approved a proclamation recognizing May as Heritage Month
● Signed the contract with Granite YMCA 221 for the 2021 Summer Day Camp
● Adopted the provisions of NH RSA 72: 80-83 – the Commercial and Industrial Construction Property Tax
incentive
● Dealt with Council concerns on electioneering, residency and behavior
● Voted to have the Fire Department contact the State Fire Marshall to address hydrant issues

Throughout 2020-2021 your Town Council, working with the Town’s Administrator, departments, staff, and all
aspects of the community, has made every effort to improve public services, increase town accountability, provide
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transparency, and foster community building. The Town of Hooksett has a proud history of our accomplishments
and of dedicated citizens; each serving their community through elected roles, committee involvement and civic
activity with one goal in mind: Moving Hooksett forward to improve our lives.
We look forward to our yearlong Bicentennial in 2022, where we can come together to celebrate our 200 th
birthday, honor our past and look to a better and even brighter future to make Hooksett a better place in which to
live.

Respectfully submitted on behalf of Hooksett Town Council

James A Sullivan
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Town Hall Preservation Committee
What is Hooksett’s Old Town Hall & its Preservation Committee?
The ‘Old Town Hall’ is a large, Greek revival-style building located at 16 Main
Street. It was originally constructed in 1828, and from that time until the recent
past was put to continuous public use. This history ended in 2008 after the
discovery of critical code issues, and town operations situated in the building
were transferred over to their present location at the Village School building
at 35 Main Street.
Town officials then considered the building’s fate. After finding that the public
and other stakeholders were favorable towards preservation, the Town Hall
Preservation Committee was created. Since 2008, the Committee is
functionally the main planning forum for the building as delegated by Town
Council. Projects completed so far include restoring the building’s original
single level floorplan, tin ceiling, and large main hall windows. The current
intended future use of the building is a multi-function public meeting hall.
What happened this year?
The Town Hall Preservation Committee and its staff liaisons used FY2020-2021 to upgrade project planning and
renew the Committee’s mandate from Town Council. This was due not only to the immense burdens imposed on
town resources by the COVID -19 pandemic, but also lack of clarity over how to pursue the building’s future. In
practice, this means no significant projects were completed, yet there’s been significant movement with regards
planning the building’s restoration.
Specifically, one of these areas of concentration is addressing the lack of detailed base building feature plans.
Indeed, while the Existing Conditions Report is very informative about the building’s current condition,
composition, and alteration history, its recommendations for details about the building’s future beyond overall
configuration are broad and largely speculative. The Town Engineer, Bruce Thomas, and Code Enforcement
Officer(s), Matt Lavoie and now Dana Pendergast, have been addressing this with the Committee by creating
more detailed plans that spell out more specific configurations and material requirements. Having this in hand
will enable more systemized project planning regardless of what precise preservation strategies are pursued.
This brings up the other important subject pursued in 2020-2021: Increasing the quality of strategic planning
related to the project. Given the number of years, the changing personnel composition of relevant public
bodies/departments, and lack of authoritative technical documents, there was seemingly confusion as to the state
of the building plans and consensus on preservation strategies.
The newly minted CIP Committee had a proposal for a second year in a row to add money to the CIP for town
hall in the next budget cycle. The Preservation Committee reviewed the current situation with the Old Town Hall
project, and concluded a cohesive path forward wasn’t ready yet. The Committee then successfully appealed to
have the CIP plan for the project to be put to zero for the year instead. As an alternative, the Preservation
Committee would engage Council for a renewal of mandate and cooperate with the development of more precise
strategic planning and funding consensus.
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In June, Town Council reaffirmed its commitment to using Old Town Hall as a public meeting house with as
broad of multi-function capability as possible. The Town Hall Preservation Committee will continue to work on
planning with relevant personnel, and when ready, will engage Town Council, other public bodies, and the public
about building an overarching plan forward with consensus on building features, funding strategies, and timelines.
How did we get here?
To briefly summarize, Hooksett’s Town Council and Town Hall Preservation Committee have been following a
very gradual restoration plan based upon building use assumptions originating in 2008. Projects completed since
that time have either been performed entirely by staff or subsidized by grant and possessed relatively small direct
appropriation requirements. The component projects completed so far were pursued according to basic
construction logic or recommendations found in a grant-funded Existing Conditions Report completed in 2016.
Town funding had been secured via appropriations through existing budget lines in the Department of Public
Works or using extra town funds left over at the end of certain fiscal years.
This changed in 2018 when it was determined the only remaining projects that were logical to pursue required
significant planning and bigger price tags. In June 2018, Town Council voted against using extra town funds to
complete a structural reinforcement project and then in Fall 2018 did not (4-4) vote to add funds to an existing
budget line to help complete bigger projects one at a time. Town Council’s significantly larger alternative Warrant
Article subsequently failed at the next Town Meeting.
Thereafter, due to state budget law, no money could be spent on the building beyond basic maintenance until after
the next budget cycle. COVID-19 further delayed significant multilateral strategic planning and project execution
efforts for the building. The previous town council goal of having the building in a usable condition by the
Bicentennial was rendered impossible, and the planning development efforts previously described were pursued
instead.
How stands the Committee’s Charge?
Hooksett’s Old Town Hall (35 Main Street) remains still relatively well preserved. No major threats from
weathering, Act of God, or theft were detected this year. The exterior is visibly weathering and otherwise feeling
the effects of nature, however, and the threat of envelope trespass increases. Ultimately, risk increases every
season that restoration treatments and internal climate control is absent. Likewise, the cost of restoration /
rehabilitation treatments will likely also increase.

Committee Members:
James Sullivan Denise Pichette Volk

With respect,
Nick Germain, MPA
Project Coordinator
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Hooksett Village Water Precinct
www.hooksettvillagewater.org

On behalf of HVWP, it is my pleasure to submit this Annual Report for 2020-21. For 80 years, we have provided safe
clean drinking water and fire protection to many residences, businesses, and institutions. Your faucets, hydrants and fire
sprinklers are fed by several large gravel wells located in the vicinity of Pinnacle Pond. The water is disinfected and
treated to reduce corrosion at the wells. From there, the water travels to three storage tanks holding over two million
gallons, and through 30± miles of distribution main and thousands of valves, meters, and hydrants. Maintaining this
system in working order and in compliance with applicable regulations is no small task. We have been repeatedly
recognized by the State of NH and other organizations for our ability to do so and are dedicated to providing you with a
high level of service.
In 2020-21, we continued to be very busy with routine maintenance as well as further optimizing and improving our
physical, financial, and technical operations. Highlights included but were not limited to:
•

Repaired/recoated ($80K) the 1MG Manor Drive Tank for longevity and regulatory compliance.

•

Comprehensive planning and/or construction coordination for: University Heights, LaValley Farms, University
Commons, RT3A TIF District, Bluebird Storage, Granite Woods, Ritchie Bros./Silver City, Bow Interconnection,
Old Tank Replacement, and Vista Drive-RT3A Main Extension.

•

Proud recipient of the System of the Year Award from Granite State Rural Water Association and the Source
Water Sustainability Award from NH DES (see web site for more details).

•

Backflow prevention successes in 2020: 448 tests completed w/no outstanding failures, 24 new permits issued,
11 non-compliant or missing devices resolved, and an additional testing kit purchased.

•

Completed the Asset Management Plan Update (available online), a hydraulic modeling project which allowed us
to better understand detailed fire flow and water main improvement needs.

•

Finalized and implemented a comprehensive energy audit of our office and pump stations, with a net projected
annual savings of up to $25K and an estimated payback period of <1 year.

•

Received a $20K NHDES grant to begin the Phase 2 Asset Management Plan at the stations/tanks.

•

Ongoing transition to modern cell-based metering technology with customer-friendly web portal (over 900 new
meters installed to date) to improve meter reading efficiency/accuracy.

•

Demonstrated unauthorized/unmetered use (including leaks) < 1% in 2020 (NH goal < 15%). No significant leaks
were detected during a system-wide leak detection survey in 2020-21.

•

Replaced 3 old hydrants and 3 outdated/non-compliant services as part of efforts to improve field operations.
Repaired/updated at least a dozen additional hydrants and many valve covers.

•

Located a critical long “lost” valve in the NE part of the system, doubling the fire flow there.

•

A completely revamped HVWP Emergency Response Plan was finalized in March, and a standby generator was
installed at the office in June to improve emergency communications/alarms.

Our team of professionally licensed operators, dedicated commissioners and very patient office manager work very hard
to “keep the water flowing.” We are very grateful for our customers and we do our best to be responsive to user needs
and emergencies. Please call or stop in anytime with water questions/concerns.
Respectfully submitted:

Mike Heidorn, Water Superintendent
230

231

232

233

234

235

236

237

238

239

240

241

242

243

244

245

246

247

248

249

250

251

252

253

254

Zoning Board of Adjustment Report
The Hooksett Zoning Board of Adjustment has the power to:

The Hooksett Zoning Board of Adjustment has the power to:
-

Hear appeals from administrative decisions of municipal officers or board responsible for issuing
permits or enforcing the zoning ordinance;
Grant Variances from the zoning ordinance;
Approve Special Exceptions from the zoning ordinance;
Grant Equitable Waivers of Dimension; and
Issue Excavation Permits.

During the period of July 2020 through June 2021, the ZBA heard a total of 23 applications. The applications
considered were:
-

15 Variances: all approved
3 Special Exceptions: all approved
1 Administrative Appeal: denied
4 Excavation Permits: 1 new and 3 extensions of existing permits: all issued

We thank the following residents who served on the ZBA during this period:
Anne Stelmach, Chair
Richard Bairam, Vice Chair
Chris Pearson, Member
Phil Denbow, Member
Gerald Hyde, Member
Timothy Stewart, Alternate
Alexander Glennon, Alternate
Roget Duhaime, Town Council Representative
Clifford Jones, Town Council Representative (Alternate)
This past year, we welcomed a new Code Enforcement Officer, Mr. Dana Pendergast, to Hooksett. He brings
extensive knowledge and experience, and we are looking forward to working with him. The board also
welcomed our newest Alternate, Mr. Alexander Glennon. We appreciate your willingness to volunteer! If you
are interested in serving our great community, we encourage you to contact administration to see all available
positions. Please consider being an Alternate on the ZBA.
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This board meets on the 2nd Tuesday of the month in Council Chambers at Town Hall. All meetings are open to
the public. For more information about the ZBA, please visit www.Hooksett.org or contact the Community
Development Department at (603) 485-4117 or email dpendergast@hooksett.org or klawrence@hooksett.org.
Respectfully submitted,

Anne Stelmach
Hooksett Zoning Board Chair
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Churches and Civic Groups
Churches
Bethel Christian Fellowship
(www.bethelchristianfellowshipnh.com)

206 Whitehall Road

669-6712

Church of the Nazarene

7 Silver Avenue

627-2971

Congregational Church of Hooksett

5 Veteran’s Drive

485-9009

Emmanuel Baptist Church
(www.emmanuelbaptistchurch.com)

14 Mammoth Road

668-6473

Crosspoint Church

21 Londonderry Turnpike

622-6026

Harvest Baptist Church

361 Hackett Hill Road

627-2633

Holy Rosary Catholic Church

21 Main Street

485-8567

Civic Groups or Public Services
American Legion Post #37
Amoskeag Rowing Club
Boy Scout Troop 292
MTA Curb-to-Curb Bus Transportation
Cub Scout Pack 292
Friends of Hooksett Library
Fun in the Sun
Garden Club
Girl Scouts
Historical Society
Hooksett Youth Athletic Association
Hooksett-ites – Senior Group
Kiwanis Club of Hooksett
Knights of Columbus Council 4961
Lions Club
Old Home Day
Retired & Senior Volunteer Program
Robie’s Country Store Preservation Corp.
Salvation Army

Tony Burdo
Information
Jeff Scott, Scoutmaster
John Danforth
Heather Rainier
c/o Parks & Rec
Marty Lennon
Robin Boyd
Jim Sullivan
Stacy Howe
Walter Chase
Fred Bishop
Elmer Lajoie
Jon Danforth
Carrie Hyde
Merrimack County
Robert Schroeder
Mary Farwell
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485-7781
668-2130
587-0658
623-8801
485-5572
485-6092
668-8019
203-1593
623-3941
485-4951
759-6793
485-3616
625-1555
289-5981
603-485-5572
785-6639
228-1193
485-3881
485-5217
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Municipal, School, and Community Offices
Department/Division
Address
Administration
35 Main Street
-Community Development
-Building, Code, Health

Phone #
485-8472
268-0279
485-4117

Office Hours
M, T, TH, 8:00 am – 4:30 pm
W – 8:00 am – 6:30 pm
Fri – 8:00AM – Noon

Assessing

35 Main Street

268-0003

M, T, TH, 8:00 am – 4:30 pm
W – 8:00 am – 6:30 pm
Fri – 8:00AM – Noon

Emergency Management

15 Legends Drive

623-7272

Family Services

35 Main Street

485-8769

M-F 10:00 am – 4:30 pm
Wednesdays - Closed

Finance

35 Main Street

485-2017

M, T, TH, 8:00 am – 4:30 pm
W – 8:00 am – 6:30 pm
Fri – 8:00AM – Noon

Fire (Emergency – 911)

15 Legends Dr.
10 Riverside St.

623-7272
485-9852

M-F 7:00 am – 5:00 pm

485-6092

624-1560

M-W 9:00 am – 8:00 pm
Thursday 11:00 am – 8:00 pm
Fri & Sat 9:00 am – 5:00 pm
Sunday – Closed
M-F 8:00 am – 4:30 pm

668-8019

M-F 7:00 am – 3:30 pm

669-5198

M-F 7:00 am – 3:30 pm
Saturday 8:00 am – 1:00 pm

Library

31 Mount Saint Mary’s Way

Police (Emergency – 911)

15 Legends Dr.

Public Works
210 West River Rd.
-Highway
-Parks & Recreation
-Recycling & Transfer
Sewer

1 Egawes Dr.

485-4112

M-F 8:00 am – 4:00 pm

Town Clerk/Tax Collector

35 Main Street

485-9534

Central Water Precinct

32 Industrial Park

624-0608

Superintendent’s Office
Cawley Middle School
Hooksett Memorial School
Underhill School

90 Farmer Road
89 Whitehall Road
5 Memorial Drive
2 Sherwood Drive

622-3731
518-5047
485-9890
623-7233

M, T, TH, 8:00 am – 4:30 pm
W – 8:00 am – 6:30 pm
Fri – 8:00AM – Noon
M-Thurs 8:30 am – 4:00 pm
Friday 8:30 am – 2:00 pm
M-F 8:00 am – 4:00 pm
M-F 7:40 am – 2:30 pm
M-F 9:00 am – 3:25 pm
M-F 9:00 am – 3:20 pm

Village Water Precinct

7 Riverside St.

485-3392

M-F 8:00 am – 4:00 pm

Hooksett District Court

101 Merrimack St.

1-855-212-1234

M-F 8:00 am – 4:00 pm
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About the Cover
This year’s front cover is a throwback to the 1968 edition of the Annual Town & Schools Report. On the reverse are pictures of
the new Lilac Bridge Monument. A commemoration and naming ceremony is being planned for Spring 2022!

